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PART I - FINANCIAL INFORMATION
ITEM 1. FINANCIAL STATEMENTS

AARON’S, INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEETS

(Unaudited)
September 30, December 31,
2018 2017
(In Thousands, Except Share Data)
ASSETS:

Cash and Cash Equivalents $ 34986 $ 51,037
Investments — 20,385
Accounts Receivable (net of allowances of $57,839 in 2018 and $46,946 in 2017) 92,311 99,887
Lease Merchandise (net of accumulated depreciation and allowances of $805,816 in 2018 and
$760,722 in 2017) 1,196,812 1,152,135
Loans Receivable (net of allowances and unamortized fees 0f $20,538 in 2018 and $19,829 in 2017) 78,062 86,112
Property, Plant and Equipment at Cost (net of accumulated depreciation of $273,122 in 2018 and
$242,623 in 2017) 216,337 207,687
Goodwill 703,437 622,948
Other Intangibles (net of accumulated amortization of $121,100 in 2018 and $100,557 in 2017) 230,874 235,551
Income Tax Receivable 29,724 100,023
Prepaid Expenses and Other Assets 116,355 116,499

Total Assets $ 2,698,898 $ 2,692,264

LIABILITIES & SHAREHOLDERS’ EQUITY:

Accounts Payable and Accrued Expenses $ 318,396 $ 304,810
Deferred Income Taxes Payable 248,102 222,592
Customer Deposits and Advance Payments 71,554 68,060
Debt 297,340 368,798

Total Liabilities 935,392 964,260

Commitments and Contingencies (Note 5)
SHAREHOLDERS' EQUITY:
Common Stock, Par Value $0.50 Per Share: Authorized: 225,000,000 Shares at September 30,2018

and December 31,2017; Shares Issued: 90,752,123 at September 30,2018 and December 31,2017 45,376 45,376
Additional Paid-in Capital 272,269 270,043
Retained Earnings 1,945,961 1,819,524
Accumulated Other Comprehensive Income 59 774
2,263,665 2,135,717

Less: Treasury Shares at Cost

Common Stock: 22,164,789 Shares at September 30,2018 and 20,733,010 at December 31,2017 (500,159) (407,713)

Total Shareholders’ Equity 1,763,506 1,728,004
Total Liabilities & Shareholders’ Equity $ 2,698,898 §$ 2,692,264

The accompanying notes are an integral part of the Condensed Consolidated Financial Statements.
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AARON’S, INC. AND SUBSIDIARIES

(Unaudited)

Three Months Ended

CONDENSED CONSOLIDATED STATEMENTS OF EARNINGS

Nine Months Ended

September 30, September 30,
2018 2017 2018 2017
(In Thousands, Except Per Share Data)

REVENUES:

Lease Revenues and Fees 880,871 $ 755318 $ 2,596,876 % 2,217,029

Retail Sales 7,620 6,274 22,728 21,158

Non-Retail Sales 44368 56,443 151,259 195,372

Franchise Royalties and Fees 10,153 11,140 35,140 38,165

Interest and Fees on Loans Receivable 9,508 8,936 28,258 25,669

Other 551 772 1,478 1,688

953,071 838,883 2,835,739 2,499,081

COSTS AND EXPENSES:

Depreciation of Lease Merchandise 434,593 365,576 1,290,015 1,072,972

Retail Cost of Sales 4,877 4,380 14,695 13,711

Non-Retail Cost of Sales 35214 50,750 130,302 174,653

Operating Expenses 420,602 374,157 1,199,171 1,033,530

Restructuring Expenses, Net 537 845 561 14,617

Other Operating (Income) Expense, Net 38) 486 (286) (586)

895,785 796,194 2,634,458 2,308,897

OPERATING PROFIT 57,286 42,689 201,281 190,184

Interest Income 18 344 374 1,696

Interest Expense (3,735) 4,707) (11,868) (16,074)

Impairment of Investment — — (20,098) —

Other Non-Operating (Expense) Income, Net (154) 895 458 3,033
EARNINGS BEFORE INCOME TAXES 53,415 39,221 170,147 178,839
INCOME TAXES 9,695 13,880 35,680 63,863
NET EARNINGS 43,720  $ 25341 §$ 134,467 $ 114,976
EARNINGS PER SHARE

Basic 0.64 0.36 1.93 1.62

Assuming Dilution 0.62 0.35 1.89 1.60
CASH DIVIDENDS DECLARED PER SHARE:

Common Stock 0.0300 $ 0.0275 $ 0.0900 $ 0.0825
WEIGHTED AVERAGE SHARES OUTSTANDING:

Basic 68,819 70,746 69,521 70914

Assuming Dilution 70,139 72,095 70,996 72,057

The accompanying notes are an integral part of the Condensed Consolidated Financial Statements.
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"AARON’S, INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

(Unaudited)
Three Months Ended Nine Months Ended
September 30, September 30,
(In Thousands) 2018 2017 2018 2017
Net Earnings $ 43,720  $ 25341 $ 134,467 $ 114,976
Other Comprehensive Income (Loss):
Foreign Currency Translation Adjustment 297 782 (715) 1,431
Total Other Comprehensive Income (Loss) 297 782 (715) 1,431
Comprehensive Income $ 44017 $ 26,123  $ 133,752 % 116,407

The accompanying notes are an integral part of the Condensed Consolidated Financial Statements.



AARON’S, INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

(Unaudited)
Nine Months Ended
September 30,
2018 2017
(In Thousands)
OPERATING ACTIVITIES:
Net Earnings $ 134,467 $ 114,976
Adjustments to Reconcile Net Earnings to Cash Provided by Operating Activities:
Depreciation of Lease Merchandise 1,290,015 1,072,972
Other Depreciation and Amortization 68,730 61,274
Accounts Receivable Provision 188,763 142,142
Provision for Credit Losses on Loans Receivable 16,011 15,140
Stock-Based Compensation 21,793 19,886
Deferred Income Taxes 30,166 (16,970)
Impairment of Investment 20,098 —
Other Changes, Net (1,625) 283
Changes in Operating Assets and Liabilities, Net of Effects of Acquisitions and Dispositions:
Additions to Lease Merchandise (1,583,184) (1,388,435)
Book Value of Lease Merchandise Sold or Disposed 289,859 306,766
Accounts Receivable (181,512) (140,370)
Prepaid Expenses and Other Assets (6,685) (16,535)
Income Tax Receivable 70,299 (10,596)
Accounts Payable and Accrued Expenses 7,998 21,491
Customer Deposits and Advance Payments (2,198) (1,751)
Cash Provided by Operating Activities 362,995 180,273
INVESTING ACTIVITIES:
Investments in Loans Receivable (49,311) (58,042)
Proceeds from Loans Receivable 44016 45362
Proceeds from Investments 666 —
Outflows on Purchases of Property, Plant and Equipment (52,927) (42,105)
Proceeds from Property, Plant and Equipment 5,488 10,149
Outflows on Acquisitions of Businesses and Customer Agreements, Net of Cash Acquired (141,079) (142,278)
Proceeds from Dispositions of Businesses and Customer Agreements, Net of Cash Disposed 802 1,130
Cash Used in Investing Activities (192,345) (185,784)
FINANCING ACTIVITIES:
Proceeds from Debt 50,000 27,875
Repayments on Debt (121,857) (159,237)
Dividends Paid (4,186) (5,848)
Acquisition of Treasury Stock (100,004) (34,302)
Issuance of Stock Under Stock Option Plans 6,684 3,439
Shares Withheld for Tax Payments (17,282) (5,991)
Debt Issuance Costs (55) (2,835)
Cash Used in Financing Activities (186,700) (176,899)
EFFECT OF EXCHANGE RATE CHANGES ON CASH AND CASH EQUIVALENTS (D) 102
Decrease in Cash and Cash Equivalents (16,051) (182,308)
Cash and Cash Equivalents at Beginning of Period 51,037 308,561
Cash and Cash Equivalents at End of Period $ 34986 $ 126,253

The accompanying notes are an integral part of the Condensed Consolidated Financial Statements.
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AARON'S, INC AND SUBSIDIARIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)

NOTE 1. BASIS AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Description of Business

Aaron's, Inc. (the "Company") is a leading omnichannel provider of lease-purchase solutions. As of September 30, 2018, the Company's operating segments
are Progressive Leasing, Aaron's Business and DAMI.

Progressive Leasing is a virtual lease-to-own company that provides lease-purchase solutions in 46 states and the District of Columbia. It does so by
purchasing merchandise from third-party retailers desired by those retailers' customers and, in turn, leasing that merchandise to the customers through a lease-
to-own transaction. Progressive Leasing consequently has no stores of its own, but rather offers lease-purchase solutions to the customers of traditional and e-
commerce retailers.

The following table presents invoice volume for Progressive Leasing:

For the Three Months Ended September 30 (Unaudited and In Thousands) 2018 2017
Progressive Leasing Invoice Volume! $ 355,005 $ 281,724

I Invoice volume is defined as the retail price of lease merchandise acquired and then leased to customers during the period, net of returns.

The Aaron's Business offers furniture, consumer electronics, home appliances and accessories to consumers primarily with a month-to-month, lease-to-own
agreement with no credit needed through the Company's Aaron's-branded stores in the United States and Canada and its e-commerce website. This operating
segment also supports franchisees of its Aaron's-branded stores. In addition, the Aaron's Business segment includes the operations of Woodhaven Furniture
Industries, which manufactures and supplies the majority of the upholstered furniture and bedding leased and sold in Company-operated and franchised
stores.

The Company acquired the store operations of eight franchisees during the nine months ended September 30,2018 and four franchisees during the year
ended December 31, 2017. Refer to Note 2 to these condensed consolidated financial statements.

The following table presents store count by ownership type for the Aaron's Business operations:

Stores as of September 30 (Unaudited) 2018 2017

Company-operated Aaron's Branded Stores 1,267 1,181
Franchised Stores 432 569
Systemwide Stores 1,699 1,750

DAMI partners with merchants to provide a variety of revolving credit products originated through two third-party federally insured banks to customers that
may not qualify for traditional prime lending (called "second-look" financing programs).

Basis of Presentation

The preparation of the Company's condensed consolidated financial statements in conformity with accounting principles generally accepted in the United
States ("U.S. GAAP") for interim financial information requires management to make estimates and assumptions that affect the amounts reported in these
financial statements and accompanying notes. Actual results could differ from those estimates. Generally, actual experience has been consistent with
management's prior estimates and assumptions. Management does not believe these estimates or assumptions will change significantly in the future absent
unidentified and unforeseen events.

The accompanying unaudited condensed consolidated financial statements do not include all information required by U.S. GAAP for complete financial
statements. In the opinion of management, all adjustments considered necessary for a fair presentation have been included in the accompanying unaudited
condensed consolidated financial statements. These financial statements should be read in conjunction with the financial statements and notes thereto
included in the Company's Annual Report on Form 10-K for the year ended December 31,2017 (the "2017 Annual Report") filed with the U.S. Securities and
Exchange Commission on March 1, 2018. The results of operations for the three and nine months ended September 30,2018 are not necessarily indicative of
operating results for the full year.

Principles of Consolidation

The condensed consolidated financial statements include the accounts of Aaron's, Inc. and its subsidiaries, each of which is wholly owned. Intercompany
balances and transactions between consolidated entities have been eliminated.
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AARON'S, INC AND SUBSIDIARIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)

Accounting Policies and Estimates

See Note 1 to the consolidated financial statements in the 2017 Annual Report.

Earnings Per Share

Earnings per share is computed by dividing net earnings by the weighted average number of shares of common stock outstanding during the period. The
computation of earnings per share assuming dilution includes the dilutive effect of stock options, restricted stock units ("RSUs"), restricted stock awards
("RSAs") and performance share units ("PSUs") (collectively, "share-based awards") as determined under the treasury stock method. The following table shows
the calculation of dilutive share-based awards:

Three Months Ended Nine Months Ended
September 30, September 30,
(Shares In Thousands) 2018 2017 2018 2017
Weighted Average Shares Outstanding 68,819 70,746 69,521 70914
Dilutive Effect of Share-Based Awards 1,320 1,349 1,475 1,143
Weighted Average Shares Outstanding Assuming Dilution 70,139 72,095 70,996 72,057

Approximately 356,000 and 345,000 weighted-average share-based awards were excluded from the computation of earnings per share assuming dilution
during the three and nine months ended September 30, 2018, respectively, as the awards would have been anti-dilutive for the periods presented.

Approximately 9,000 and 180,000 weighted-average share-based awards were excluded from the computations of earnings per share assuming dilution
during the three and nine months ended September 30,2017, respectively, as the awards would have been anti-dilutive for the periods presented.

Revenue Recognition

Lease Revenues and Fees

The Company provides merchandise, consisting of furniture, consumer electronics, computers, appliances and household accessories, to its customers for
lease under certain terms agreed to by the customer. The Company's Aaron's Business stores offer leases with month-to-month terms that can be renewed up to
12, 18 or 24 months. The Company's Progressive Leasing segment offers virtual lease-purchase solutions, typically over 12 months, to the customers of
traditional and e-commerce retailers. The Company does not require deposits upon inception of customer agreements. The customer has the right to acquire
ownership either through a purchase option or through payment of all required lease payments.

Progressive Leasing lease revenues are earned prior to the lease payment due date and are recorded net of related sales taxes as earned. Revenue recorded
prior to the payment due date results in unbilled accounts receivable in the accompanying condensed consolidated balance sheets.

Aaron's Business lease revenues are recognized as revenue net of related sales taxes in the month they are earned. Lease payments received prior to the month
earned are recorded as deferred lease revenue, and this amount is included in customer deposits and advance payments in the accompanying condensed
consolidated balance sheets.

All of the Company's customer agreements are considered operating leases. The Company maintains ownership of the lease merchandise until all payment
obligations are satisfied under sales and lease ownership agreements. Initial direct costs related to Progressive Leasing's lease purchase agreements are
capitalized as incurred and amortized over the estimated lease term. The capitalized costs have been classified within prepaid expenses and other assets in the
accompanying condensed consolidated balance sheets. Initial direct costs related to Aaron's Business customer agreements are expensed as incurred and have
been classified as operating expenses in the Company's consolidated statements of earnings. The statement of earnings effects of expensing the initial direct
costs of the Aaron's Business as incurred are not materially different from amortizing initial direct costs over the lease term.

Retail and Non-Retail Sales

Revenues from the retail sale of merchandise to customers are recognized at the point of sale. Revenues for the non-retail sale of merchandise to franchisees
are recognized when control transfers to the franchisee, which is upon delivery of the merchandise.
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AARON'S, INC AND SUBSIDIARIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)

Substantially all of the amounts reported as non-retail sales and non-retail cost of sales in the accompanying condensed consolidated statements of earnings
relate to the sale of lease merchandise to franchisees. The Company classifies the sale of merchandise to retail customers as retail sales in the condensed
consolidated statements of earnings.

Franchise Royalties and Fees

The Company franchises its Aaron's stores in markets where the Company has no immediate plans to enter. Franchisees pay an ongoing royalty of 6% of the
weekly cash revenue collections, which is recognized as the fees become due.

In addition, franchisees typically pay a non-refundable initial franchise fee from $15,000 to $50,000 depending upon market size. Franchise fees and area
development fees are generated from the sale of rights to develop, own and operate sales and lease ownership stores and pre-opening services provided by
Aaron's to assist in the start-up operations of the stores. The Company considers the rights to the intellectual property and the pre-opening services to be a
single performance obligation, resulting in the recognition of revenue ratably over time from the store opening date throughout the remainder of the franchise
agreement term. The Company believes that this period of time is most representative of the time period in which the customer realizes the benefits of having
the right to access the Company's intellectual property. The deferred revenue balance related to initial franchise fees is $1.9 million as of September 30,2018
and is included in customer deposits and advance payments on the condensed consolidated balance sheets. Revenue related to initial franchise fees
recognized during the three and nine months ended September 30,2018 was $0.4 million and $0.8 million, respectively.

The Company guarantees certain debt obligations of some of the franchisees and receives guarantee fees based on the outstanding debt obligations of such
franchisees. Refer to Note 5 of these condensed consolidated financial statements for additional discussion of the Company's franchise-related guarantee
obligation. The Company also charges fees for advertising efforts that benefit the franchisees. Such fees are recognized at the time the advertising takes place
and are presented as franchise royalties and fees in the Company's condensed consolidated statements of earnings.

Initial direct costs related to the pre-opening services provided to franchisees are immaterial and are expensed as incurred. These expenses have been
classified as operating expenses in the Company's condensed consolidated statements of earnings.

Interest and Fees on Loans Receivable

DAMI extends or declines credit to an applicant through its bank partners based upon the applicant's credit rating and other factors. Qualifying applicants
receive a credit card to finance their initial purchase and to use in subsequent purchases at the merchant or other participating merchants for an initial 24-
month period, which DAMI may renew if the cardholder remains in good standing.

DAMI acquires the loan receivable from merchants through its third-party bank partners at a discount from the face value of the loan. The discount is
comprised of a merchant fee discount and a promotional fee discount, if applicable.

The merchant fee discount represents a pre-negotiated, nonrefundable discount that generally ranges from 3% to 25% of the loan face value. The discount is
designed to cover the risk of loss related to the portfolio of cardholder charges and DAMI's direct origination costs. The merchant fee discount and
origination costs are netted on the condensed consolidated balance sheet in loans receivable. Cardholders generally have an initial 24-month period that the
card is active. The merchant fee discount, net of the origination costs, is amortized on a net basis and is recorded as interest and fee revenue on loans
receivable in the condensed consolidated statements of earnings on a straight-line basis over the initial 24-month period.

The discount from the face value of the loan on the acquisition of the loan receivable from the merchant through the third-party bank partners may also
include a promotional fee discount, which generally ranges from 1% to 8%. The promotional fee discount is intended to compensate the holder of the loan
receivable (e.g. DAMI) for deferred or reduced interest rates that are offered to the cardholder for a specified period on the outstanding loan balance (generally
for six, 12 or 18 months). The promotional fee discount is amortized as interest and fee revenue on loans receivable in the condensed consolidated statements
of earnings on a straight-line basis over the promotional interest period (i.e., over six, 12 or 18 months, depending on the promotion). The unamortized
promotional fee discount is netted on the condensed consolidated balance sheet in loans receivable.
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AARON'S, INC AND SUBSIDIARIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)

The customer is required to make periodic minimum payments of at least 3.5% of the outstanding loan balance, which includes outstanding interest. Fixed
and variable interest rates, typically 25% to 34.99%, are compounded daily for cards that do not qualify for deferred or reduced interest promotional periods.
Interest income, which is recognized based upon the amount of the loans outstanding, is recognized as interest and fees on loans receivable in the billing
period in which they are assessed if collectability is reasonably assured. For credit cards that provide for deferred or reduced interest, if the balance is not paid
off during the promotional period, interest is billed to the customers at standard rates and the cumulative amount owed is charged to the cardholder account
in the month that the promotional period expires or defaults. The Company recognizes interest revenue during the promotional period based on its historical
experience related to cardholders that fail to pay off balances during the promotional period.

Annual fees are charged to cardholders at the commencement of the loan and on each subsequent anniversary date. Annual fees are deferred and recognized
into revenue on a straight-line basis over a one year period. Under the provisions of the credit card agreements, the Company also may assess fees for service
calls or for missed or late payments, which are recognized as revenue in the billing period in which they are assessed if collectability is reasonably assured.

Investments

At December 31,2017, investments classified as held-to-maturity securities consisted of British pound-denominated notes issued by PerfectHome, which is
based in the U.K. The PerfectHome Notes ("Notes") consisted of outstanding principal and accrued interest of £15.1 million ($20.4 million) at December 31,
2017. PerfectHome was a variable interest entity ("VIE") because it did not have sufficient equity at risk. However, the Company was not the primary
beneficiary and did not consolidate PerfectHome since the Company lacked power through voting or similar rights to direct the activities that most
significantly affected PerfectHome's economic performance.

During the second quarter of 2018, PerfectHome's liquidity deteriorated significantly due to continuing operating losses and the senior lender's decision to
no longer provide additional funding under a secured revolving debt agreement resulting from PerfectHome's default of certain covenants. Additionally, the
senior lender notified PerfectHome in May 2018 of'its intent to exercise remedies available under its credit documentation, which included the right to call
its outstanding debt. Furthermore, the U.K. governing authority for rent-to-own companies, the Financial Conduct Authority, has proposed new regulatory
measures which could adversely affect PerfectHome's business. In July 2018, PerfectHome entered into the U.K.’s insolvency process and was subsequently
acquired by the senior lender. The Company believes it will not receive any further payments on its subordinated secured Notes. As a result, the Company
recorded a full impairment of the PerfectHome investment of $20.1 million during the second quarter of2018.

Accounts Receivable

Accounts receivable consist primarily of receivables due from customers of Progressive Leasing and Company-operated stores, corporate receivables incurred
during the normal course of business (primarily for real estate leasing activities and vendor consideration) and franchisee obligations.

Accounts receivable, net of allowances, consist of the following:

(In Thousands) September 30, 2018 December 31, 2017
Customers $ 54,463 $ 48,661
Corporate 15,500 23,431
Franchisee 22,348 27,795

Accounts Receivable $ 92311 § 99,887

The following table shows the amounts recognized for bad debt expense and provision for returns and uncollected payments:

Three Months Ended September 30, Nine Months Ended September 30,
(In Thousands) 2018 2017 2018 2017
Bad Debt Expense! $ 64,235 $ 50,705 $ 160,886 $ 118,749
Provision for Returns and Uncollected Renewal Payments? 11,451 9,331 27877 23,393
Accounts Receivable Provision $ 75,686 $ 60,036 $ 188,763 $ 142,142

1 Bad debt expense is recorded within operating expenses in the condensed consolidated financial statements.
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AARON'S, INC AND SUBSIDIARIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)

2 The provision for returns and uncollected renewal payments is recorded as a reduction to lease revenues and fees within the condensed consolidated
financial statements.

Refer to Note 1 to the consolidated financial statements in the 2017 Annual Report for information on the Company's accounting policy for the accounts
receivable provision.

Lease Merchandise

The Company's lease merchandise consists primarily of furniture, consumer electronics, home appliances and accessories and is recorded at the lower of
amortized cost or net realizable value. The cost of merchandise manufactured by our Woodhaven Furniture Industries operations is recorded at cost and
includes overhead from production facilities, shipping costs and warehousing costs. The Company-operated stores begin depreciating merchandise at the
earlier of twelve months and one day or when the item is leased and depreciate merchandise to a 0% salvage value over the lease agreement period when on
lease, generally 12 to 24 months, and generally 36 months when not on lease. The Company's Progressive Leasing segment, at which substantially all
merchandise is on lease, depreciates merchandise generally over 12 months. Depreciation is accelerated upon early payout.

The following is a summary of lease merchandise, net of accumulated depreciation and allowances:

(In Thousands) September 30, 2018 December 31, 2017
Merchandise on Lease $ 933,569 $ 908,268
Merchandise not on Lease 263,243 243,867

Lease Merchandise, net of Accumulated Depreciation and Allowances $ 1,196,812 $ 1,152,135

The Company's policies require weekly lease merchandise counts at its store-based operations, which include write-offs for unsalable, damaged, or missing
merchandise inventories. In addition to monthly cycle counting, full physical inventories are generally taken at the fulfillment and manufacturing facilities
annually and appropriate provisions are made for missing, damaged and unsalable merchandise. In addition, the Company monitors lease merchandise levels
and mix by division, store, and fulfillment center, as well as the average age of merchandise on hand. If obsolete lease merchandise cannot be returned to
vendors, its carrying amount is adjusted to its net realizable value or written off.

All lease merchandise is available for lease or sale. On a monthly basis, all damaged, lost or unsalable merchandise identified is written off. The Company
records a provision for write-offs on the allowance method, which estimates the merchandise losses incurred but not yet identified by management as of the
end of the accounting period based on historical write-off experience. The provision for write-offs is included in operating expenses in the accompanying
condensed consolidated statements of earnings.

The following table shows the components of the allowance for lease merchandise write-offs:

Nine Months Ended Year Ended
(In Thousands) September 30, 2018 December 31, 2017
Beginning Balance $ 35,629 $ 33,399
Merchandise Written off, net of Recoveries (130,946) (143,230)
Provision for Write-offs 146,091 145,460
Ending Balance $ 50,774 $ 35,629

Loans Receivable, Net

Gross loans receivable represents the principal balances of credit card charges at DAMI's participating merchants that remain outstanding to cardholders, plus
unpaid interest and fees due from cardholders. The allowances and unamortized fees represents an allowance for uncollectible amounts; merchant fee
discounts, net of capitalized origination costs; promotional fee discounts; and deferred annual card fees.
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AARON'S, INC AND SUBSIDIARIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)

Loans acquired in the October 15,2015 DAMI acquisition (the "Acquired Loans") were recorded at their estimated fair value at the acquisition date. The
projected net cash flows from expected payments of principal, interest, fees and servicing costs and anticipated charge-offs were included in the
determination of fair value; therefore, an allowance for loan losses and an amount for unamortized fees were not recognized for the Acquired Loans. The
difference, or discount, between the expected cash flows to be received and the fair value of the Acquired Loans is accreted to interest and fees on loans
receivable based on the effective interest method. At each period end, the Company evaluates the appropriateness of the accretable discount on the Acquired
Loans based on actual and revised projected future cash receipts.

Losses on loans receivable are recognized when they are incurred, which requires the Company to make its best estimate of probable losses inherent in the
portfolio. The Company evaluates loans receivable collectively for impairment. The method for calculating the best estimate of probable losses takes into
account the Company's historical experience, adjusted for current conditions and the Company's judgment concerning the probable effects of relevant
observable data, trends and market factors. Economic conditions and loan performance trends are closely monitored to manage and evaluate exposure to
credit risk. Trends in delinquency ratios are an indicator of credit risk within the loans receivable portfolio, including the migration of loans between
delinquency categories over time. Charge-off rates represent another indicator of the potential for future credit losses. The risk in the loans receivable
portfolio is correlated with broad economic trends, such as unemployment rates, gross domestic product growth and gas prices, which can have a material
effect on credit performance. To the extent that actual results differ from estimates of uncollectible loans receivable, the Company's results of operations and
liquidity could be materially affected.

The Company calculates the allowance for loan losses based on actual delinquency balances and historical average loss experience on loans receivable by
aging category for the prior eight quarters. The allowance for loan losses is maintained at a level considered adequate to cover probable losses of principal,
interest and fees on active loans in the loans receivable portfolio. The adequacy of the allowance is evaluated at each period end.

Delinquent loans receivable are those that are 30 days or more past due based on their contractual billing dates. The Company places loans receivable on
nonaccrual status when they are greater than 90 days past due or upon notification of cardholder bankruptcy, death or fraud. The Company discontinues
accruing interest and fees and amortizing merchant fee discounts and promotional fee discounts for loans receivable in nonaccrual status. Loans receivable
are removed from nonaccrual status when cardholder payments resume, the loan becomes 90 days or less past due and collection of the remaining amounts
outstanding is deemed probable. Payments received on nonaccrual loans are allocated according to the same payment hierarchy methodology applied to
loans that are accruing interest. Loans receivable are charged off at the end of the month following the billing cycle in which the loans receivable become
120 days past due.

DAMI extends or declines credit to an applicant through its bank partners based upon the applicant's credit rating and other factors. Below is a summary of
the credit quality of the Company's loan portfolio as of September 30,2018 and December 31,2017 by Fair Isaac and Company (FICO) score as determined at
the time of loan origination:

FICO Score Category September 30, 2018 December 31,2017

600 or Less 3.1% 1.7%
Between 600 and 700 77.5% 76.5%
700 or Greater 19.4% 21.8%

Prepaid Expenses and Other Assets

Prepaid expenses and other assets consist of the following:

(In Thousands) September 30, 2018 December 31, 2017

Prepaid Expenses $ 37,981 $ 31,509
Prepaid Insurance 33,370 36,735
Assets Held for Sale 9,626 10,118
Deferred Tax Asset 7,556 11,589
Other Assets 27,822 26,548
Prepaid Expenses and Other Assets $ 116,355  § 116,499
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(Unaudited)

Assets Held for Sale

Certain properties, consisting of parcels of land and commercial buildings, met the held for sale classification criteria as of September 30,2018 and
December 31,2017. Assets held for sale are recorded at the lower of their carrying value or fair value less estimated cost to sell and are classified within
prepaid expenses and other assets in the condensed consolidated balance sheets. Depreciation is suspended on assets upon classification to held for sale.

The carrying amount of the properties held for sale as of September 30,2018 and December 31,2017 is $9.6 million and $10.1 million, respectively. The
Company estimated the fair values of real estate properties using the market values for similar properties. These properties are considered Level 2 assets as
defined below.

Accounts Payable and Accrued Expenses

Accounts payable and accrued expenses consist of the following:

(In Thousands) September 30, 2018 December 31, 2017
Accounts Payable $ 98,460 $ 80,821
Accrued Insurance Costs 42,268 41,680
Accrued Salaries and Benefits 49,849 46,511
Accrued Real Estate and Sales Taxes 31,184 31,054
Deferred Rent 27,454 29912
Other Accrued Expenses and Liabilities 69,181 74,832
Accounts Payable and Accrued Expenses $ 318,396 $ 304,810
Debt

At September 30,2018, the Company was in compliance with all covenants related to its outstanding debt. See Note 7 to the consolidated financial
statements in the 2017 Annual Report for further information regarding the Company's indebtedness.

Amendment to Term Loan Agreement and Franchisee Loan Facility

On October 23,2018, the Company amended its second amended and restated revolving credit and term loan agreement (the "Amended Agreement")
primarily to increase the term loan to $225.0 million from the $87.5 million remaining principal outstanding. The Company intends to use the incremental
borrowings for general corporate and working capital purposes and for the repayment of outstanding borrowings under the revolver. The maturity date for the
$225.0 million term loan is September 2022. The interest rate on the term loan remains unchanged. The Company also amended its franchise loan facility to
(i) reduce the total commitment amount from $85.0 million to $55.0 million; and (ii) extend the maturity date to October 23,2019.
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Income Taxes

On December 22,2017, the President signed the Tax Cuts and Jobs Act (the "Tax Act"). The Tax Act, among other things, (i) lowered the U.S. corporate
income tax rate from 35% to 21% effective January 1,2018; (ii) provided for 100% expense deduction of certain qualified depreciable assets, which includes
the Company's lease merchandise inventory, purchased after September 27,2017 (but would be phased down starting in 2023); and (iii) failed to extend the
manufacturing deduction that expired in 2017 under previous tax legislation. Consequently, the Company remeasured its net deferred tax liabilities as

of December 31,2017 using the lower U.S. corporate income tax rate, which resulted in a provisional estimated $140 million non-cash income tax benefit
recognized during the year ended December 31,2017. In connection with the provisional analysis, the Company recorded additional income tax net benefits
of $2.3 million during the nine months ended September 30,2018.

This estimated tax benefit recorded related to the Tax Act may differ, possibly materially, due to, among other things, further refinement of our federal and
state calculations, changes in interpretations and assumptions that we have made, and additional guidance that may be issued by the U.S. Government. We
will complete our analysis over a one-year measurement period ending December 22,2018, and any further adjustments during this measurement period will
be included in net earnings as an adjustment to income tax expense (benefit) in the reporting period when such adjustments are determined.

Accumulated Other Comprehensive Income

Changes in accumulated other comprehensive income for the nine months ended September 30,2018 are as follows:

(In Thousands) Foreign Currency
Balance at January 1,2018 $ 774
Other Comprehensive Loss (715)
Balance at September 30,2018 $ 59

There were no reclassifications out of accumulated other comprehensive income for the nine months ended September 30,2018.

Fair Value Measurement

Fair value is defined as the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at
the measurement date. To increase the comparability of fair value measures, the following hierarchy prioritizes the inputs to valuation methodologies used to
measure fair value:

Level 1—Valuations based on quoted prices for identical assets and liabilities in active markets.

Level 2—Valuations based on observable inputs other than quoted prices included in Level 1, such as quoted prices for similar assets and
liabilities in active markets, quoted prices for identical or similar assets and liabilities in markets that are not active, or other inputs that are
observable or can be corroborated by observable market data.

Level 3—Valuations based on unobservable inputs reflecting the Company's own assumptions, consistent with reasonably available assumptions
made by other market participants. These valuations require significant judgment.

The Company measures assets held for sale at fair value on a nonrecurring basis and records impairment charges when they are deemed to be impaired. The
Company maintains certain financial assets and liabilities, and fixed-rate long-term debt, that are not measured at fair value but for which fair value is
disclosed.

The fair values of the Company's other current financial assets and liabilities, including cash and cash equivalents, accounts receivable and accounts payable,
approximate their carrying values due to their short-term nature. The fair value for the loans receivable, net of allowances, and the revolving credit
borrowings also approximate their carrying amounts.
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Related Party Transactions

Aaron Ventures I, LLC, which we refer to as "Aaron Ventures," was formed in December 2002 for the purpose of acquiring properties from the Company and
leasing them back to the Company and is controlled by certain of the Company’s current and former executives. Aaron Ventures purchased a combined total
of 21 properties from the Company in 2002 and 2004, and leased the properties back to the Company. As of September 30, 2018, the Company has four
remaining capital leases and six remaining operating leases with Aaron Ventures with lease expiration dates between 2019 and 2026. During late 2017 and
early 2018, all of these leases were renegotiated with Aaron Ventures. The four capital leases have aggregate annual rental payments of approximately $0.2
million. The rate of interest implicit in the leases is approximately 9.7%. The land and buildings, associated depreciation expense and lease obligations are
recorded in the Company's condensed consolidated financial statements. The six operating leases have aggregate annual rental payments of approximately
$0.3 million.

Supplemental Disclosure of Noncash Investing Transactions

During the nine months ended September 30, 2018, the Company entered into exchange transactions to acquire and sell certain customer agreements and
related lease merchandise with third parties which are accounted for as asset acquisitions and asset disposals. The fair value of the non-cash consideration
exchanged in these transactions was $0.6 million.

In addition, the purchase price for the acquisition of certain franchisees made during the nine months ended September 30, 2018 included the non-cash
settlement of pre-existing accounts receivable the franchisees owed the Company of $0.4 million. This non-cash consideration has been excluded from the
line "Outflows on Acquisitions of Businesses and Customer Agreements, Net of Cash Acquired" in the investing activities section of the condensed
consolidated statement of cash flows.

Hurricane Impact

During the third and fourth quarters of 2017, Hurricanes Harvey and Irma impacted the Company in the form of: (i) property damages (primarily in-store and
on-lease merchandise, store leasehold improvements and furniture and fixtures) and employee assistance payments; (ii) increased customer-related accounts
receivable allowances and lease merchandise allowances primarily in the impacted areas; (iii) lost lease revenue due to store closures of Aaron's Business and
Progressive Leasing retail partners; and (iv) lost lease revenue due to the postponing of customer payments in the impacted areas.

During the three months ended September 30,2017, the Company recorded pre-tax losses of $2.9 million related to property that was either destroyed or
severely damaged by Hurricanes Harvey or Irma, store repair costs and other storm related remediation costs. The Company recognized $1.5 million of pre-tax
income for property-related insurance proceeds that were probable of receipt as of September 30, 2017. The Company also increased its customer-related
accounts receivable allowances and lease merchandise allowances by a combined $3.6 million, primarily due to delays in payments from customers in the
impacted areas. The losses, net of probable insurance retention and probable recoveries, were recorded within operating expenses in the condensed
consolidated statements of earnings, and the insurance receivable was classified within prepaid expenses and other assets in the condensed consolidated
balance sheets.

During the nine months ended September 30, 2018, the Company received partial cash payments of $2.2 million from its insurers related to the property
damage claims. As of September 30,2018, the Company has an insurance receivable for property-related damages of $1.8 million, which the Company
believes is probable of receipt.

Recent Accounting Pronouncements
Adopted

Revenue Recognition. In May 2014, the FASB issued ASU 2014-09, Revenue from Contracts with Customers ("Topic 606"). ASU 2014-09 replaces
substantially all existing revenue recognition guidance with a single, comprehensive revenue recognition model that requires a company to recognize
revenue to depict the transfer of promised goods and services to customers at the amount to which it expects to be entitled in exchange for transferring those
goods or services. On January 1,2018, the Company adopted Topic 606 using the modified retrospective method applied to those contracts which were not
completed as of January 1, 2018. Results for reporting periods beginning on January 1,2018 are presented under Topic 606, while prior period amounts are
not adjusted and continue to be reported in accordance with our historic accounting under Topic 605.

The standard changed the timing of recognition of store pre-opening revenue from franchisees. Previously, the Company's accounting policy was to
recognize initial franchise store pre-opening revenue when earned, which is generally when a new store opens. Under the new standard, the initial franchise
pre-opening services are not considered distinct from the continuing franchise services as they would not transfer a benefit to the franchisee directly without
use of the franchise license and should be bundled with the franchise license as a single performance obligation. As a result, the pre-opening revenues will be
recognized from the store opening date over the remaining life of the franchise license term.
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The standard also changed the presentation of certain fees charged to franchisees, primarily advertising fees. Previously, there was diversity in practice and
advertising fees charged to franchisees were recorded as a reduction to advertising expense, which is classified within operating expenses in the consolidated
statements of earnings. The new standard resulted in the presentation of advertising fees charged to franchisees to be reported as franchise royalties and fee
revenue in the consolidated statements of earnings, instead of a reduction to advertising expense.

The changes associated with the adoption of Topic 606 did not require significant changes to controls and procedures around the revenue recognition
process. The Company adopted the standard on January 1, 2018 using the modified retrospective approach and recorded a pre-tax adjustment to opening
retained earnings and deferred revenue of $2.4 million on January 1,2018. The Company expects to recognize such amounts in revenue over an average of
the next 5 years.
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The impact of adoption on the condensed consolidated statements of earnings and balance sheets was as follows:

Condensed Consolidated Statements of Earnings

Three Months Ended September 30, 2018

Balance Without ASC 606

Effect of Change

(In Thousands) As Reported Adoption Higher/(Lower)
Franchise Royalties and Fees 10,153 $ 8,118 $ 2,035
Operating Expenses 420,602 418,928 1,674

OPERATING PROFIT 57,286 56,924 362

EARNINGS BEFORE INCOME TAXES 53,415 53,053 362

INCOME TAXES 9,695 9,606 89

NET EARNINGS 43,720 $ 43,447 $ 273

Nine Months Ended September 30, 2018

Balance Without ASC 606 Effect of Change

(In Thousands) As Reported Adoption Higher/(Lower)
Franchise Royalties and Fees 35,140 $ 28962 $ 6,178
Operating Expenses 1,199,171 1,193,819 5,352

OPERATING PROFIT 201,281 200,455 826

EARNINGS BEFORE INCOME TAXES 170,147 169,321 826

INCOME TAXES 35,680 35,478 202

NET EARNINGS 134,467 $ 133,843 § 624

Condensed Consolidated Balance Sheets

Balance at September 30, 2018

Balance Without ASC 606 Effect of Change

(In Thousands) As Reported Adoption Higher/(Lower)
Deferred Income Taxes Payable 248,102 § 248,522 $ (420)
Customer Deposits and Advance Payments 71,554 70,028 1,526

Total Liabilities 935,392 934,286 1,106
Retained Earnings 1,945,961 1,947,067 (1,106)

Total Shareholders’ Equity 1,763,506 1,764,612 (1,106)

Total Liabilities & Shareholders’ Equity 2,698,898 §$ 2,698,898 $ —

Condensed Comprehensive Statements of Income

Three Months Ended September 30, 2018

Balance Without ASC 606 Effect of Change

(In Thousands) As Reported Adoption Higher/(Lower)

Comprehensive Income 44,017 $ 43,744 $ 273

Nine Months Ended September 30, 2018

Balance Without ASC 606 Effect of Change
(In Thousands) As Reported Adoption Higher/(Lower)
Comprehensive Income 133,752 $ 133,128 $ 624
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Business Combinations. In January 2017, the FASB issued ASU 2017-01, Clarifying the Definition of a Business. The objective of the update is to add
guidance to assist entities with evaluating whether transactions should be accounted for as acquisitions (or disposals) of assets or businesses. The definition
of'a business affects many areas of accounting including acquisitions, disposals, goodwill, and consolidation. The Company prospectively adopted this ASU
in the first quarter of 2018.

The new standard results in certain store acquisitions (or disposals) which do not transfer a substantive process to be accounted for as asset acquisitions (or
disposals). The Company has identified a separate "expanded customer base" intangible asset, which is separately valued and recorded in asset acquisitions.
The "expanded customer base" represents the estimated fair value of the acquisition purchase price paid by the Company for the ability to advertise and
execute lease agreements with a larger pool of customers in the respective markets. This intangible asset was previously subsumed in goodwill under the
business combinations accounting guidance. In situations in which the purchase price exceeds the fair value of the assets acquired, any remaining economic
goodwill is allocated on a relative fair value basis to all acquired assets, including merchandise inventory. In situations in which the fair value of the assets
acquired exceeds the purchase price, the acquisition is treated as a bargain purchase with the excess allocated on a relative fair value basis to all assets. This
results in the recognition of the initial asset bases at less than fair value, including merchandise inventory.

The Company routinely enters into arrangements to acquire lease merchandise inventory and the related customer lease agreements of a store; however, the
arrangement does not transfer a substantive process. Under ASU 2017-01, these acquisitions result in all of the purchase price getting assigned to definite
lived assets, instead of a portion going to goodwill. This results in higher depreciation and amortization expense under the new standard for asset
acquisitions that would have been accounted for as business combinations under the prior guidance. Transactions that are now accounted for as asset
disposals, instead of business disposals, do not result in the write-off of goodwill as part of the disposal.

The new standard did not have a material impact to the Company's condensed consolidated financial statements during the first nine months of2018. The
future impact of this new standard will depend on the quantity and magnitude of future acquisitions (or disposals) that will be treated as asset acquisitions (or
disposals) in accordance with ASU2017-01.

Pending Adoption

Leases. In February 2016, the FASB issued ASU 2016-02, Leases, which will require lessees to recognize assets and liabilities for most leases and would
change certain aspects of lessor accounting, among other things. ASU 2016-02 is effective for annual and interim periods beginning after December 15,2018,
with early adoption permitted. Companies must use a modified retrospective approach to adopt ASU 2016-02. A majority of the Company's revenue
generating activities will be within the scope of ASU 2016-02. The Company has preliminarily determined that the new standard will not materially impact
the timing of revenue recognition. The new standard will result in the Company classifying bad debt expense incurred within its Progressive Leasing segment
as a reduction of lease revenue and fees within the consolidated statements of earnings.

The new standard will also impact the Company as a lessee by requiring substantially all of its operating leases to be recognized on the balance sheet as a
right-to-use asset and lease liability. The Company plans to elect a package of optional practical expedients which includes the option to retain the current
classification of leases entered into prior to January 1,2019, and thus does not anticipate a material impact to the consolidated statements of earnings or
consolidated statements of cash flows. Additionally, the Company also plans to adopt an optional transition method finalized by the FASB in July 2018 in
which entities are permitted to not apply ASU 2016-02 in the comparative periods presented within the financial statements in the year of adoption. The
Company expects to be affected by the transition guidance related to recognition of deferred gains recorded under previous sale and operating leaseback
transactions, which requires companies to recognize any deferred gains not resulting from off-market terms as a cumulative-effect adjustment to retained
earnings upon adoption of ASU 2016-02.

The Company is implementing a new lease accounting module within its lease management system to support the new accounting requirements, and
development and testing of the accounting solution is ongoing. The Company is also evaluating and implementing changes to our accounting policies,
processes, and internal controls to ensure compliance with the standard’s reporting and disclosure requirements. The Company is currently quantifying the
impacts of'its operating leases to the consolidated financial statements, as well as evaluating other impacts of adopting ASU 2016-02, and will adopt the new
standard in the first quarter of 2019.
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Financial Instruments - Credit Losses. In June 2016, the FASB issued ASU 2016-13, Measurement of Credit Losses on Financial Instruments. The main
objective of the update is to provide financial statement users with more decision-useful information about the expected credit losses on financial
instruments and other commitments to extend credit held by companies at each reporting date. For trade and other receivables, held to maturity debt
securities and other instruments, companies will be required to use a new forward-looking "expected losses" model that generally will result in the
recognition of allowances for losses earlier than under current accounting guidance. The standard will be adopted on a modified retrospective basis with a
cumulative-effect adjustment to retained earnings as of the beginning of the first reporting period in which the guidance is effective. ASU 2016-13 is
effective for annual and interim periods beginning after December 15,2019, with early adoption permitted. The Company has not yet determined the
potential effects of adopting ASU 2016-13 on its consolidated financial statements.

Cloud Computing Arrangements. In August 2018, the FASB issued ASU 2018-15, Customer's Accounting for Implementation Costs Incurred in a Cloud
Computing Arrangement That Is a Service Contract. The intent of the standard is to reduce diversity in practice in accounting for the costs of implementing
cloud computing arrangements that are service contracts. Under the new standard, entities will be required to apply the accounting guidance as prescribed by
ASC 350-40, Internal Use Software, in determining which implementation costs should be capitalized as assets or expensed as incurred. The internal-use
software guidance requires the capitalization of certain costs incurred during the application development stage of an internal-use software project, while
requiring companies to expense all costs incurred during preliminary project and post-implementation project stages. The standard may be applied either
prospectively to all implementation costs incurred after the adoption date or retrospectively. ASU 2018-15 is effective for annual and interim periods
beginning after December 15,2019, with early adoption permitted. The Company is currently evaluating the adoption approach and assessing the potential
effects of adopting ASU 2018-15 on its consolidated financial statements, but expects certain implementation costs which are currently expensed by the
Company will be eligible for capitalization under ASU2018-15.

NOTE 2. ACQUISITIONS

Franchisee Acquisitions

During July 2018, the Company acquired 90 Aaron's-branded franchised stores operated by three franchisees for an aggregated purchase price of $127.1
million in cash. The acquisitions are expected to benefit the Company's omnichannel platform through added scale, strengthening its presence in certain
geographic markets, and enhancing operational control, including compliance, to execute its business transformation initiatives.

The acquired operations generated revenues of $22.5 million and pre-tax losses of $0.2 million during the three months ended September 30,2018 which are
included in our condensed consolidated statements of earnings. The results of the acquired operations were negatively impacted by acquisition-related
transaction and transition costs and amortization expense of the various intangible assets recorded from the acquisition. The revenues and losses before
income taxes above have not been adjusted for estimated non-retail sales and franchise royalties and fees and related expenses that the Company could have
generated as revenue to the Company from the franchisees during the three months ended September 30, 2018 had the transaction not been completed.
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Preliminary Acquisition Accounting

The franchisee acquisitions have been accounted for as business combinations, and the results of operations of the acquired businesses are included in the
Company’s results of operations from the respective dates of acquisition. The following table presents a summary of the preliminary fair value of the assets
acquired and liabilities assumed in the franchisee acquisitions as of the respective acquisition dates:

Amounts Recognized as of

(In Thousands) Acquisition Dates (preliminary)

Purchase Price $ 127,498
Working Capital Adjustment (445)
Consideration Transferred 127,053
Estimated Fair Value of Identifiable Assets Acquired and Liabilities Assumed
Cash and Cash Equivalents 43
Lease Merchandise 35,281
Property, Plant and Equipment 4,570
Other Intangibles! 14,283
Prepaid Expenses and Other Assets 571
Total Identifiable Assets Acquired 54,748
Accounts Payable and Accrued Expenses (562)
Customer Deposits and Advance Payments (2,958)
Total Liabilities Assumed (3,520
Goodwill? 75,825
Net Assets Acquired $ 51,228

I Identifiable intangible assets are further disaggregated in the table set forth below.

2The total goodwill recognized in conjunction with the franchisee acquisitions, all of which is expected to be deductible for tax purposes, has been assigned
to the Aaron’s Business reporting unit. The purchase price exceeded the fair value of the net assets acquired, which resulted in the recognition of goodwill,
primarily due to synergies created from the expected future benefits to the Company’s omnichannel platform, implementation of the Company’s
operational capabilities, expected inventory supply chain synergies between the Aaron’s Business and Progressive Leasing, and control of the Company’s
brand name in new geographic markets. Goodwill also includes certain other intangible assets that do not qualify for separate recognition, such as an
assembled workforce and the ability to advertise and execute lease agreements with a larger pool of customers in the respective markets.

The preliminary acquisition accounting presented above is subject to refinement. The Company is still assessing the valuation of assumed favorable and
unfavorable real estate operating leases based on comparable market terms of similar leases at the acquisition dates, finalizing inputs and assumptions used to

value intangible assets acquired, and finalizing certain working capital items. The Company expects these items to be finalized prior to the one year
anniversary date of the acquisitions.

The estimated intangible assets attributable to the franchisee acquisitions are comprised of the following:

Fair Value ‘Weighted Average Life
(in thousands) (in years)
Non-compete Agreements $ 615 3.0
Customer Lease Contracts 4,687 1.0
Customer Relationships 6,195 3.0
Reacquired Franchise Rights 2,786 4.3
Total Acquired Intangible Assets! $ 14,283

I Acquired definite-lived intangible assets have a total weighted average life of 2.6 years.
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The Company incurred $0.5 million of acquisition-related costs in connection with the franchisee acquisitions during the three months ended September 30,
2018. These costs were included in operating expenses in the condensed consolidated statements of earnings.

2017 Franchisee Acquisition

On July 27,2017, the Company acquired substantially all of the assets and liabilities of the store operations of a franchisee, SEL for approximately $140
million in cash. At the time of the acquisition, those store operations served approximately 90,000 customers through 104 Aaron's-branded stores in 11 states
primarily in the Northeast. The acquisition is benefiting the Company's omnichannel platform through added scale, strengthening its presence in certain
geographic markets, and enhancing operational control, including compliance, to execute its business transformation initiatives.

The acquired operations generated revenues of $58.3 million and earnings before income taxes of $2.5 million from July 27,2017 through December 31,
2017. During the three and nine months ended September 30, 2018, the acquired operations generated revenues of $31.1 million and $98.9 million,
respectively, and earnings before income taxes of $1.5 million and $9.5 million, respectively, which are included in our condensed consolidated statements
of earnings. Included in the earnings before income taxes of the acquired operations are acquisition-related transaction and transition costs, amortization
expense of the various intangible assets recorded from the acquisition and restructuring expenses associated with the closure of several acquired stores. The
revenues and earnings before income taxes have not been adjusted for estimated non-retail sales and franchise royalties and fees and related expenses that the
Company could have generated as revenue to the Company from SEIL as a franchisee, from July 27,2017 through September 30,2018 had the transaction not
been completed.

Acquisition Accounting

The SEI franchisee acquisition has been accounted for as a business combination, and the results of operations of the acquired business are included in the
Company’s results of operations from the date of acquisition. The following table presents a summary of the fair value of the assets acquired and liabilities
assumed in the SEI franchisee acquisition.

Final Amounts Recognized as of

(In Thousands) Acquisition Date
Purchase Price $ 140,000
Settlement of Pre-existing Accounts Receivable SEI owed Aaron's, Inc. 3,452
Reimbursement for Insurance Costs (100)
Working Capital Adjustment 188
Consideration Transferred 143,540
Estimated Fair Value of Identifiable Assets Acquired and Liabilities Assumed
Cash and Cash Equivalents 34
Receivables 1,345
Lease Merchandise 40,941
Property, Plant and Equipment 8,832
Other Intangibles! 13,779
Prepaid Expenses and Other Assets 440
Total Identifiable Assets Acquired 65,371
Accounts Payable and Accrued Expenses (6,698)
Customer Deposits and Advance Payments (2,500)
Capital Leases 4,514)
Total Liabilities Assumed (13,712)
Goodwill2 91,881
Net Assets Acquired $ 51,659

I Identifiable intangible assets are further disaggregated in the table set forth below.
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2The total goodwill recognized in conjunction with the franchisee acquisition, all of which is deductible for tax purposes, has been assigned to the Aaron’s
Business reporting unit. The purchase price exceeded the fair value of the net assets acquired, which resulted in the recognition of goodwill, primarily due to
synergies created from the expected future benefits to the Company’s omnichannel platform, implementation of the Company’s operational capabilities,
expected inventory supply chain synergies between the Aaron’s Business and Progressive Leasing, and control of the Company’s brand name in new
geographic markets. Goodwill also includes certain other intangible assets that do not qualify for separate recognition, such as an assembled workforce and
the ability to advertise and execute lease agreements with a larger pool of customers in the respective markets.

The intangible assets attributable to the SEI franchisee acquisition are comprised of the following:

Fair Value ‘Weighted Average Life

(in thousands) (in years)
Non-compete Agreements $ 1,244 5.0
Customer Lease Contracts 2,154 1.0
Customer Relationships 3,215 2.0
Reacquired Franchise Rights 3,640 4.1
Favorable Operating Leases 3,526 113
Total Acquired Intangible Assets! $ 13,779

I Acquired definite-lived intangible assets have a total weighted average life of 5.1 years.

The Company incurred $2.1 million of acquisition-related costs in connection with the franchisee acquisition, substantially all of which were incurred during
the third quarter of 2017. These costs were included in operating expenses in the condensed consolidated statements of earnings.

Other Acquisitions

In addition to the acquisitions discussed above, the Company acquired the store operations of five franchisees during the nine months ended September 30,
2018 and three franchisees during the year ended December 31,2017.

Net cash outflows related to the acquisitions of other Aaron's franchisees, other rent-to-own store businesses, and customer contracts aggregated to $14.1
million and $2.4 million during the nine months ended September 30,2018 and 2017, respectively. The effect of these acquisitions on the condensed
consolidated financial statements for the nine months ended September 30, 2018 and 2017 was not significant.
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NOTE 3. FAIR VALUE MEASUREMENT

Financial Assets and Liabilities Measured at Fair Value on a Recurring Basis

The following table summarizes financial liabilities measured at fair value on a recurring basis:

(In Thousands) September 30, 2018 December 31, 2017
Level 1 Level 2 Level 3 Level 1 Level 2 Level 3
Deferred Compensation Liability $ — (11,910) $ — 3 — 3 (12,927) $ —

The Company maintains the Aaron’s, Inc. Deferred Compensation Plan, which is an unfunded, nonqualified deferred compensation plan for a select group of
management, highly compensated employees and non-employee directors. The liability is recorded in accounts payable and accrued expenses in the
condensed consolidated balance sheets. The liability representing benefits accrued for plan participants is valued at the quoted market prices of the
participants’ investment elections, which consist of equity and debt "mirror" funds. As such, the Company has classified the deferred compensation liability
as a Level 2 liability.

Non-Financial Assets and Liabilities Measured at Fair Value on a Nonrecurring Basis

The following table summarizes non-financial assets measured at fair value on a nonrecurring basis:

(In Thousands) September 30, 2018 December 31, 2017
Level 1 Level 2 Level 3 Level 1 Level 2 Level 3
Assets Held for Sale $ — 3 9,626 $ — 3 — 3 10,118 $ —

Assets classified as held for sale are recorded at the lower of carrying value or fair value less estimated costs to sell, and any adjustment is recorded in other
operating (income) expense, net or restructuring expenses (if the asset is a part of the 2016 or 2017 restructuring program) in the condensed consolidated
statements of earnings. The highest and best use of the assets held for sale is as real estate land parcels for development or real estate properties for use or
lease; however, the Company has chosen not to develop or use these properties.

Certain Financial Assets and Liabilities Not Measured at Fair Value

The following table summarizes the fair value of assets (liabilities) that are not measured at fair value in the condensed consolidated balance sheets, but for
which the fair value is disclosed:

(In Thousands) September 30, 2018 December 31, 2017

Level 1 Level 2 Level 3 Level 1 Level 2 Level 3
PerfectHome Notes! $ — 3 — 3 — 3 — 3 — 20,385
Fixed-Rate Long-Term Debt? — (184,249) — — (273,476) —

The PerfectHome notes were carried at cost, which approximated fair value. The Company recorded a full impairment of the PerfectHome notes during the
second quarter of 2018. Refer to Note 1 to the condensed consolidated financial statements for further discussion of the PerfectHome impairment.

2 The fair value of fixed-rate long-term debt is estimated using the present value of underlying cash flows discounted at a current market yield for similar
instruments. The carrying amount of fixed-rate long-term debt was $180.0 million and $265.0 million at September 30,2018 and December 31,2017,
respectively.
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NOTE 4. LOANS RECEIVABLE
The following is a summary of the Company’s loans receivable, net:
(In Thousands) September 30, 2018 December 31, 2017
Credit Card Loans! $ 90,944 §$ 89,728
Acquired Loans? 7,656 16,213
Loans Receivable, Gross 98,600 105,941
Allowance for Loan Losses (13,138) (11,454)
Unamortized Fees (7,400) (8,375)
Loans Receivable, Net of Allowances and Unamortized Fees $ 78,062 $ 86,112

1 "Credit Card Loans" are loans originated after the 2015 acquisition of DAMIL
2 "Acquired Loans" are credit card loans the Company purchased in the 2015 acquisition of DAMI.

Included in the table below is an aging of the loans receivable, gross balance:

(Dollar Amounts in Thousands)

Aging Category! September 30, 2018 December 31, 2017
30-59 days past due 7.0% 7.1%
60-89 days past due 3.4% 3.6%
90 or more days past due 4.5% 4.1%

Past due loans receivable 14.9% 14.8%

Current loans receivable 85.1% 85.2%

Balance of Credit Card Loans on Nonaccrual Status $ 2,016 $ 2,016

Balance of Loans Receivable 90 or More Days Past Due and Still Accruing Interest and Fees $ — $ —

I This aging is based on the contractual amounts outstanding for each loan as of period end, and does not reflect the fair value adjustments for the Acquired
Loans.

The table below presents the components of the allowance for loan losses:

Nine Months Ended Year Ended
(In Thousands) September 30, 2018 December 31,2017
Beginning Balance! $ 11,454 § 6,624
Provision for Loan Losses 16,011 20,973
Charge-offs (15,504) (16,852)
Recoveries 1,177 709
Ending Balance $ 13,138  §$ 11,454

I The Company acquired DAMI on October 15,2015 and recorded $89.1 million of loans receivable as of the acquisition date. No corresponding allowance
for loan losses was recorded as the loans receivable were established at fair value in acquisition accounting.
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NOTE 5. COMMITMENTS AND CONTINGENCIES

Guarantees

The Company has guaranteed certain debt obligations of some of the franchisees under a franchisee loan program with several banks. In the event these
franchisees are unable to meet their debt service payments or otherwise experience an event of default, the Company would be unconditionally liable for the
outstanding balance of the franchisees’ debt obligations under the franchisee loan program, which would be due in full within 90 days of the event of default.
At September 30,2018, the maximum amount that the Company would be obligated to repay in the event franchisees defaulted was $41.0 million. The
Company has recourse rights to franchisee assets securing the debt obligations, which consist primarily of lease merchandise and fixed assets. Since the
inception of the franchisee loan program in 1994, the Company has had no significant associated losses. The Company believes the likelihood of any
significant amounts being funded by the Company in connection with these guarantees to be remote. The carrying amount of the franchisee-related
borrowings guarantee, which is included in accounts payable and accrued expenses in the condensed consolidated balance sheets, is $0.5 million as of
September 30, 2018.

The maximum facility commitment amount under the franchisee loan program was $85.0 million at September 30,2018, including a Canadian subfacility
commitment amount for loans to franchisees that operate stores in Canada (other than the province of Quebec) of CAD $25.0 million. On October 23,2018,
the Company amended its franchise loan facility to (i) reduce the total commitment amount from $85.0 million to $55.0 million; and (ii) extend the maturity
date to October 23,2019.

The Company is subject to financial covenants under the franchisee loan program that are consistent with the Revolving Credit and Term Loan Agreement,
which are more fully described in Note 7 to the consolidated financial statements in the 2017 Annual Report. The Company is in compliance with all
covenants at September 30, 2018 and believes it will continue to be in compliance in the future. Refer to Note 1 to these condensed consolidated financial
statements for amendments to the franchisee loan program subsequent to September 30,2018.

Legal and Regulatory Proceedings
From time to time, the Company is party to various legal and regulatory proceedings arising in the ordinary course of business.

Some of the proceedings to which the Company is currently a party are described below. The Company believes it has meritorious defenses to all of the
claims described below, and intends to vigorously defend against the claims. However, these proceedings are still developing and due to the inherent
uncertainty in litigation, regulatory and similar adversarial proceedings, there can be no guarantee that the Company will ultimately be successful in these
proceedings, or in others to which it is currently a party. Substantial losses from these proceedings or the costs of defending them could have a material
adverse impact upon the Company's business, financial position and results of operations.

The Company establishes an accrued liability for legal and regulatory proceedings when it determines that a loss is both probable and the amount of the loss
can be reasonably estimated. The Company continually monitors its litigation and regulatory exposure and reviews the adequacy of'its legal and regulatory
reserves on a quarterly basis. The amount of any loss ultimately incurred in relation to matters for which an accrual has been established may be higher or
lower than the amounts accrued for such matters.

At September 30,2018 and December 31,2017, the Company had accrued $2.3 million and $7.3 million, respectively, for pending legal and regulatory
matters for which it believes losses are probable and is the Company's best estimate of its exposure to loss. The Company records these liabilities in accounts
payable and accrued expenses in the condensed consolidated balance sheets. The Company estimated that the aggregate range of reasonably possible loss in
excess of accrued liabilities for such probable loss contingencies is between $0 and $1.0 million.

At September 30,2018, the Company estimated that the aggregate range of loss for all material pending legal and regulatory proceedings for which a loss is
reasonably possible, but less likely than probable (i.e., excluding the contingencies described in the preceding paragraph), is between $3.0 million and $7.0
million. Those matters for which a reasonable estimate is not possible are not included within estimated ranges and, therefore, the estimated ranges do not
represent the Company's maximum loss exposure. The Company’s estimates for legal and regulatory accruals, aggregate probable loss amounts and
reasonably possible loss amounts are all subject to the uncertainties and variables described above.
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Privacy and Related Matters

In Crystal and Brian Byrd v. Aaron'’s, Inc., Aspen Way Enterprises, Inc., John Does (1-100) Aaron's Franchisees and Designerware, LLC, filed on May 16,
2011, in the United States District Court, Western District of Pennsylvania, plaintiffs allege the Company and its independently owned and operated
franchisee Aspen Way Enterprises ("Aspen Way") knowingly violated plaintiffs' privacy in violation of the Electronic Communications Privacy Act ("ECPA")
and the Computer Fraud Abuse Act and sought certification of a putative nationwide class. Plaintiffs based these claims on Aspen Way's use of a software
program called "PC Rental Agent." Plaintiffs filed an amended complaint, asserting claims under the ECPA, common law invasion of privacy, seeking an
injunction, and naming additional independently owned and operated Company franchisees as defendants. Plaintiffs seek monetary damages as well as
injunctive relief.

In March 2014, the United States District Court dismissed all claims against all franchisees other than Aspen Way Enterprises, LLC, dismissed claims for
invasion of privacy, aiding and abetting, and conspiracy against all defendants, and denied plaintiffs’ motion to certify a class action, but denied the
Company’s motion to dismiss the claims alleging ECPA violations. In April 2015, the United States Court of Appeals for the Third Circuit reversed the denial
of class certification on the grounds stated by the District Court, and remanded the case back to the District Court for further consideration of that and the
other elements necessary for class certification. On September 26, 2017, the District Court again denied plaintiffs' motion for class certification. Plaintiffs
have filed a petition with the United States Court of Appeals for the Third Circuit for permission to appeal the denial of class certification. The Company is
opposing this petition, and a decision remains pending. In March 2018, the District Court granted plaintiff's motion to reconsider the prior dismissal of the
Wyoming invasion of privacy claim. That claim is now under evaluation for class certification. The Court also denied the Company's pending motion for
summary judgment as moot, but the Company is free to re-file the motion at a future date.

In Michael Winslow and Fonda Winslow v. Sultan Financial Corporation, Aaron's, Inc., John Does (1-10), Aaron's Franchisees and Designerware, LLC,
filed on March 5,2013 in the Los Angeles Superior Court, plaintiffs assert claims against the Company and its independently owned and operated franchisee,
Sultan Financial Corporation (as well as certain John Doe franchisees), for unauthorized wiretapping, eavesdropping, electronic stalking, and violation of
California's Comprehensive Computer Data Access and Fraud Act and its Unfair Competition Law. Each of these claims arises out of the alleged use of PC
Rental Agent software. The plaintiffs are seeking injunctive relief and damages as well as certification of a putative California class. In April 2013, the
Company removed this matter to federal court. In May 2013, the Company filed a motion to stay this litigation pending resolution of the Byrd litigation, a
motion to dismiss for failure to state a claim, and a motion to strike certain allegations in the complaint. The Court subsequently stayed the case. The
Company's motions to dismiss and strike certain allegations remain pending. In June 2015, the plaintiffs filed a motion to lift the stay, which was denied in
July 2015.

In Lomi Price v. Aaron's, Inc. and NW Freedom Corporation, filed on February 27,2013, in the State Court of Fulton County, Georgia, an individual plaintiff
asserts claims against the Company and its independently owned and operated franchisee, NW Freedom Corporation, for invasion of privacy/intrusion on
seclusion, computer invasion of privacy and infliction of emotional distress. Each of these claims arises out of the alleged use of PC Rental Agent

software. The plaintiffis seeking compensatory and punitive damages. This case has been stayed pending resolution of the Byrd litigation.

Securities

In Re Aaron's Securities Litigation, f/k/a Arkansas Teacher Retivement System, et al (f’k/a Employees' Retirement System of the City of Baton Rouge) v.
Aaron's, Inc., John W. Robinson, Ill, Ryan K. Woodley, and Gilbert L. Danielson, was filed on June 16,2017, in the United States District Court for the
Northern District of Georgia. The litigation relates to the temporary drop in Aaron’s stock price following the Company’s announcement of 2015 third quarter
results. The complaint alleges that during the period from February 6,2015 through October 29,2015, Aaron's made misleading public statements about the
Company's expected financial results and business prospects. The allegations underlying the lawsuit principally relate to the loss of certain data feeds
experienced by Progressive Leasing beginning in February 2015 and the alleged failure to disclose the same in a timely manner, as well as certain software
issues that allegedly hindered the identification of delinquent accounts during certain limited times in 2015. The Company filed a motion to dismiss the
lawsuit on December 15,2017. On September 26, 2018, the District Court granted the Company's motion to dismiss in its entirety. Plaintiffs have until
October 26,2018 to file a Notice of Appeal, if they intend to do so. The Company believes the claims are without merit and intends to vigorously defend
against this lawsuit.
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Regulatory Inquiries

In July 2018, the Company received civil investigative demands ("CIDs") from the Federal Trade Commission (the "FTC"). The CIDs request the production
of documents and answers to written questions to determine whether disclosures related to financial products offered by the Company through the Aaron’s
Business and Progressive Leasing are in violation of the Federal Trade Commission Act. Although we believe we are in compliance with the FTC Act, these
inquiries could lead to an enforcement action and/or a consent order, and substantial costs, including legal fees, fines, penalties, and remediation expenses.
The Company is fully cooperating with the FTC in responding to these inquiries and has provided the FTC with the information and documents the FTC has
requested.

Other Contingencies

The Company is a party to various claims and legal proceedings arising in the ordinary course of business. Management regularly assesses the Company’s
insurance deductibles, monitors the Company's litigation and regulatory exposure with the Company's attorneys and evaluates its loss experience. The
Company also enters into various contracts in the normal course of business that may subject it to risk of financial loss if counterparties fail to perform their
contractual obligations.

Off-Balance Sheet Risk

The Company, through its DAMI business, had unfunded lending commitments totaling $350.4 million and $354.5 million as of September 30,2018 and
December 31,2017, respectively. These unfunded commitments arise in the ordinary course of business from credit card agreements with individual
cardholders that give them the ability to borrow, against unused amounts, up to the maximum credit limit assigned to their account. While these unfunded
amounts represent the total available unused lines of credit, the Company does not anticipate that all cardholders will utilize their entire available line at any
given point in time. Commitments to extend unsecured credit are agreements to lend to a cardholder so long as there is no violation of any condition
established in the contract. Commitments generally have fixed expiration dates or other termination clauses. Since many of the commitments are expected to
expire without being drawn upon, the total commitment amounts do not necessarily represent future cash requirements. The reserve for losses on unfunded
loan commitments is calculated by the Company based on historical usage patterns of cardholders after the initial charge and was approximately $0.7 million
and $0.6 million as of September 30,2018 and December 31,2017, respectively. The reserve for losses on unfunded loan commitments is included in
accounts payable and accrued expenses in the condensed consolidated balance sheets.

See Note 9 to the consolidated financial statements in the 2017 Annual Report for further information.

NOTE 6. SEGMENTS
As of September 30,2018, the Company has three operating and reportable segments: Progressive Leasing, Aaron's Business and DAMI.

Progressive Leasing is a leading virtual lease-to-own company that provides lease-purchase solutions on a variety of products, including furniture and
bedding, consumer electronics, appliances and jewelry.

The Aaron's Business offers furniture, consumer electronics, home appliances and accessories to consumers primarily with a month-to-month, lease-to-own
agreement with no credit needed through the Company's Aaron's-branded stores in the United States and Canada and e-commerce website. This operating
segment also supports franchisees of its Aaron's stores. In addition, the Aaron's Business segment includes the operations of Woodhaven Furniture Industries,
which manufactures and supplies the majority of the upholstered furniture and bedding leased and sold in Company-operated and franchised stores.

DAMI offers a variety of second-look financing programs originated through two third-party federally insured banks to customers of participating merchants
and, together with Progressive Leasing, allows the Company to provide retail partners with below-prime customers one source for financing and leasing
transactions.
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Disaggregated Revenue

The following table presents revenue by source and by segment for the three months ended September 30,2018:

Three Months Ended September 30, 2018

Progressive

(In Thousands) Leasing Aaron's Business DAMI Total

Lease Revenues and Fees! $ 504,407 $ 376,464 $ — 3 880,871
Retail Sales? — 7,620 — 7,620
Non-Retail Sales? — 44368 — 44368
Franchise Royalties and Fees? — 10,153 — 10,153
Interest and Fees on Loans Receivable3 — — 9,508 9,508
Other — 551 — 551
Total $ 504,407 $ 439,156 $ 9,508 §$ 953,071

I Substantially all lease revenues and fees are within the scope of ASC 840, Leases. The Company had $5.6 million of other revenue within the scope of ASC
606, Revenue from Contracts with Customers.

2 Revenue within the scope of ASC 606, Revenue from Contracts with Customers. Of the Franchise Royalties and Fees, $7.4 million is related to franchise
royalty income that is recognized as the franchisee collects cash revenue from its customers. The remaining revenue is primarily related to fees collected
for pre-opening services, which are being deferred and recognized as revenue over the agreement term, and advertising fees charged to franchisees. Retail
sales are recognized as revenue at the point of sale. Non-retail sales are recognized as revenue upon delivery of the merchandise.

3 Revenue within the scope of ASC 310, Credit Card Interest & Fees.

The following table presents revenue by source and by segment for the three months ended September 30,2017:

Three Months Ended September 30, 2017

Progressive

(In Thousands) Leasing Aaron's Business DAMI Total

Lease Revenues and Fees! $ 398,282 $ 357,036 $ — $ 755318
Retail Sales? — 6,274 — 6,274
Non-Retail Sales? — 56,443 — 56,443
Franchise Royalties and Fees? — 11,140 — 11,140
Interest and Fees on Loans Receivable3 — — 8,936 8,936
Other — 772 — 772
Total $ 398,282 §$ 431,665 $ 8,936 $ 838,883

I Substantially all revenue is within the scope of ASC 840, Leases. The Company had $2.0 million of other revenue within the scope of ASC 606, Revenue
from Contracts with Customers.

2Revenue within the scope of ASC 606, Revenue from Contracts with Customers. Of the Franchise Royalties and Fees, $10.2 million relates to franchise
royalty income that is recognized as the franchisee collects cash revenue from its customers. Retail sales are recognized as revenue at the point of sale. Non-
retail sales are recognized as revenue upon delivery of the merchandise.

3 Revenue within the scope of ASC 310, Credit Card Interest & Fees.
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The following table presents revenue by source and by segment for the nine months ended September 30,2018:

Nine Months Ended September 30, 2018

Progressive

(In Thousands) Leasing Aaron's Business DAMI Total

Lease Revenues and Fees! $ 1,474,590 $ 1,122,286 $ — $ 2,596,876
Retail Sales? — 22,728 — 22,728
Non-Retail Sales? — 151,259 — 151,259
Franchise Royalties and Fees? — 35,140 — 35,140
Interest and Fees on Loans Receivable? — — 28,258 28,258
Other — 1,478 — 1,478
Total $ 1,474,590 $ 1,332,891 $ 28,258 $ 2,835,739

! Substantially all lease revenues and fees are within the scope of ASC 840, Leases. The Company had $13.0 million of other revenue within the scope of
ASC 606, Revenue from Contracts with Customers.

2Revenue within the scope of ASC 606, Revenue from Contracts with Customers. Of the Franchise Royalties and Fees, $26.6 million is related to franchise
royalty income that is recognized as the franchisee collects cash revenue from its customers. The remaining revenue is primarily related to fees collected for
pre-opening services, which are being deferred and recognized as revenue over the agreement term, and advertising fees charged to franchisees. Retail sales
are recognized as revenue at the point of sale. Non-retail sales are recognized as revenue upon delivery of the merchandise.

3 Revenue within the scope of ASC 310, Credit Card Interest & Fees.

The following table presents revenue by source and by segment for the nine months ended September 30,2017:

Nine Months Ended September 30, 2017

Progressive

(In Thousands) Leasing Aaron's Business DAMI Total

Lease Revenues and Fees! $ 1,137,896 $ 1,079,133 $ — $ 2217,029
Retail Sales? — 21,158 — 21,158
Non-Retail Sales? — 195,372 — 195,372
Franchise Royalties and Fees? — 38,165 — 38,165
Interest and Fees on Loans Receivable3 — — 25,669 25,669
Other — 1,688 — 1,688
Total $ 1,137,896 $ 1,335,516 §$ 25,669 $ 2,499,081

1 Substantially all revenue is within the scope of ASC 840, Leases. The Company had $2.7 million of other revenue within the scope of ASC 606, Revenue
from Contracts with Customers.

2Revenue within the scope of ASC 606, Revenue from Contracts with Customers. Of the Franchise Royalties and Fees, $35.4 million relates to franchise
royalty income that is recognized as the franchisee collects cash revenue from its customers. Retail sales are recognized as revenue at the point of sale. Non-
retail sales are recognized as revenue upon delivery of the merchandise.

3 Revenue within the scope of ASC 310, Credit Card Interest & Fees.
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Measurement of Segment Profit or Loss and Segment Assets

The Company evaluates performance and allocates resources based on revenue growth and pre-tax profit or loss from operations. Intersegment sales are
completed at internally negotiated amounts. Since the intersegment profit affects inventory valuation, depreciation and cost of goods sold are adjusted when
intersegment profit is eliminated in consolidation. The Company determines earnings (loss) before income taxes for all reportable segments in accordance
with U.S. GAAP. Interest expense is allocated to the Progressive Leasing and DAMI segments based on a percentage of the outstanding balances of their
intercompany borrowings and of the debt incurred when they were acquired. The following is a summary of earnings (loss) before income taxes by segment:

Three Months Ended Nine Months Ended
September 30, September 30,

(In Thousands) 2018 2017 2018 2017
Earnings (Loss) Before Income Taxes:

Progressive Leasing $ 40,839 $ 27,734 $ 120,393  § 101,732

Aaron's Business! 15,641 15,484 56,417 85,564

DAMI (3,065) (3,997) (6,663) (8,457)
Total Eamings Before Income Taxes $ 53415 §$ 39,221  $ 170,147  $ 178,839

I Earnings before income taxes for the Aaron's Business during the nine months ended September 30, 2018 includes a full impairment of the PerfectHome
investment of $20.1 million.

Earnings before income taxes for the Aaron's Business during the nine months ended September 30, 2017 includes restructuring charges of $14.4 million
related to store contractual lease obligations, severance costs and impairment charges in connection with the Company's strategic decision to close
Company-operated stores, of which $0.8 million was incurred during the three months ended September 30,2017.

The following is a summary of total assets by segment and shared corporate-related assets.

September 30, December 31,
(In Thousands) 2018 2017
Assets:
Progressive Leasing $ 1,037,017 $ 1,022,413
Aaron's Business! 1,388,850 1,261,234
DAMI 96,297 108,306
Other2 176,734 300,311
Total Assets $ 2,698,898 $ 2,692,264

!'Includes inventory (principally raw materials and work-in-process) that has been classified within lease merchandise in the condensed consolidated balance
sheets of $17.9 million and $16.3 million as of September 30, 2018 and December 31,2017, respectively.

2 Corporate-related assets that benefit multiple segments are reported as other assets.
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NOTE 7. RESTRUCTURING

2017 and 2016 Restructuring Programs

During the years ended December 31,2017 and 2016, the Company initiated restructuring programs to rationalize its Company-operated Aaron's store base
portfolio to better align with marketplace demand. The programs resulted in the closure and consolidation of 139 underperforming Company operated stores
throughout 2016,2017, and 2018. The Company also optimized its home office staff and field support, which resulted in a reduction in employee headcount
in those areas to more closely align with current business conditions.

Total net restructuring charges of $0.5 million and $0.6 million were recorded for the three and nine months ended September 30, 2018, all of which were
incurred within the Aaron's Business segment. Restructuring activity for the three months ended September 30,2018 was comprised of charges to record
changes in assumptions related to Aaron's contractual lease obligations for closed stores, partially offset by gains recorded on the sale of properties closed
under the restructuring program. These costs were included in net restructuring expenses in the condensed consolidated statements of earnings. The Company
does not expect to incur any further material charges under the 2017 and 2016 restructuring programs. However, this estimate is subject to change based on
future changes in assumptions for the remaining minimum lease obligations for stores closed under the restructuring programs, including changes related to
sublease assumptions and potential earlier buyouts of leases with landlords.

The following table summarizes restructuring charges for the three and nine months ended September 30, 2018 and 2017, respectively, under both plans:

Three Months Ended September 30, Nine Months Ended September 30,

(In Thousands) 2018 2017 2018 2017!

Contractual Lease Obligations $ 586 % 694 § 1,512 $ 12,011
Severance (Reversals) Expense, Net — (285) 601 1,306
Other Reversals — — (1,176) —
Gain on Sale of Closed Store Properties (49) — (376) —
Fixed Asset Impairment — 436 — 1,300
Restructuring Expenses, Net $ 537 § 845 § 561 $ 14,617

1 Substantially all restructuring charges incurred during 2017 were incurred within the Aaron's Business segment. The Company also incurred restructuring
charges of $0.3 million during the nine months ended September 30, 2017 within the DAMI segment related primarily to the segment's relocation of its
corporate offices.

To date, the Company has incurred charges of $38.8 million under the 2016 and 2017 restructuring programs.

The following table summarizes the balances of the accruals for the restructuring programs, which are recorded in accounts payable and accrued expenses in
the condensed consolidated balance sheets, and the activity for the nine months ended September 30,2018:

Contractual Lease

(In Thousands) Obligations Severance
Balance at January 1,2018 $ 12,437 $ 2,303
Charges — 601
Adjustments! 1,512 —
Restructuring Charges 1,512 601
Payments 4,559) (1,895)
Balance at September 30,2018 $ 9,390 §$ 1,009

I Adjustments relate to early buyouts of leases, changes in sublease assumptions and interest accretion.
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ITEM 2. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

Special Note Regarding Forward-Looking Information: Except for historical information contained herein, the matters set forth in this Form 10-Q are
forward-looking statements. These statements are based on management’s current expectations and plans, which involve risks and uncertainties. Such
forward-looking statements generally can be identified by the use of forward-looking terminology such as "may,"” "will," "believe," "expect," "forecast,”
"guidance," "intend," "could,” "project,” "estimate,"” "anticipate," "should," and similar terminology. You are cautioned not to place undue reliance on these
forward-looking statements, which speak only as of the filing date of this Quarterly Report and which involve risks and uncertainties that may cause actual
results to differ materially from those set forth in these statements. These risks and uncertainties include factors such as the impact of increased regulation,
changes in general economic conditions, including consumer confidence and demand for certain merchandise, increased competition, pricing pressures, the
impact of legal proceedings faced by the Company, costs relating to protecting customer privacy and information security more generally and a failure to
realize the expected benefits of our restructuring plans and strategic initiatives, the execution and results of our operational strategies, risks related to
Progressive Leasing's "virtual" lease-to-own business, deteriorations in the business performance of our franchisees and our franchisee relationships, and
the other risks and uncertainties discussed under Item 14, "Risk Factors," in the Company's Annual Report on Form 10-K for the fiscal year ended
December 31,2017 (the "2017 Annual Report"). Except as required by law, the Company undertakes no obligation to update these forward-looking
statements to reflect subsequent events or circumstances after the filing date of this Quarterly Report.

The following discussion should be read in conjunction with the condensed consolidated financial statements as of and for the three and nine months ended
September 30,2018 and 2017, including the notes to those statements, appearing elsewhere in this report. We also suggest that management’s discussion and
analysis appearing in this report be read in conjunction with the management’s discussion and analysis and consolidated financial statements included in our
2017 Annual Report.

Business Overview

non non

Aaron’s, Inc. ("we", "our", "us" or the "Company") is a leading omnichannel provider of lease-purchase solutions. As of September 30, 2018, the Company's
operating segments are Progressive Leasing, Aaron's Business and DAMI.

Progressive Leasing is a virtual lease-to-own company that provides lease-purchase solutions through more than 20,000 retail locations in 46 states and the
District of Columbia. It does so by purchasing merchandise from third-party retailers desired by those retailers’ customers and, in turn, leasing that
merchandise to the customers through a cancellable lease-to-own transaction. Progressive Leasing consequently has no stores of its own, but rather offers
lease-purchase solutions to the customers of traditional and e-commerce retailers.

Aaron's Business offers furniture, consumer electronics, home appliances and accessories to consumers primarily with a month-to-month, lease-to-own
agreement with no credit needed through the Company's Aaron's stores in the United States and Canada and e-commerce website. This operating segment
also supports franchisees of its Aaron's stores. In addition, the Aaron's Business segment also includes the operations of Woodhaven Furniture Industries,
which manufactures and supplies the majority of the upholstered furniture and bedding leased and sold in Company-operated and franchised stores.

DAMI partners with merchants to provide a variety of revolving credit products originated through two third-party federally insured banks to customers that
may not qualify for traditional prime lending (called "second-look" financing programs).
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Business Environment and Company Outlook

Like many industries, the lease-to-own industry has been transformed by the internet and virtual marketplace. We believe the Progressive Leasing and DAMI
acquisitions have been strategically transformational in this respect by allowing the Company to diversify its presence in the market and strengthen our
business, as demonstrated by Progressive Leasing’s significant revenue and profit growth in 2017 and through the first nine months 0f2018. The Company is
also leveraging franchisee acquisition opportunities to expand into new geographic markets and benefit from synergies. We believe the traditional store-
based lease-to-own industry has been negatively impacted in recent periods by: (i) increased competition from a wide range of competitors, including
national, regional and local operators of lease-to-own stores; virtual lease-to-own companies; traditional and e-commerce retailers; and, indirectly, from
various types of consumer finance companies that enable our customers to shop at traditional or online retailers; (ii) the challenges faced by many traditional
"brick-and-mortar" retailers, with respect to a decrease in the number of consumers visiting those stores, especially younger consumers; (iii) the continuing
economic challenges facing many traditional lease-to-own customers; and (iv) commoditization of pricing in consumer electronics. In response to these
changing market conditions, we are executing a strategic plan that focuses on the following items and that we believe positions us for success over the long-
term:

* Improve Aaron’s store profitability;

e Accelerate our omnichannel platform;

»  Strengthen relationships of Progressive Leasing and DAMTI’s current retail and merchant partners;
« Focus on converting existing pipeline into Progressive Leasing retail partners; and

*  Champion compliance.

In July 2017, the Company acquired substantially all of the assets of the store operations of'its largest franchisee. At the time of acquisition, the store
operations served approximately 90,000 customers through 104 Aaron's-branded stores in 11 states primarily in the Northeast.

In July 2018, the Company acquired substantially all of the assets of the store operations of three franchisees. At the time of the acquisitions, the franchisees
operated a total of 90 Aaron's-branded stores.

The Company also acquired the store operations of five additional franchisees during the nine months ended September 30,2018 and three franchisees
during the year ended December 31,2017. We believe the acquisitions of franchisees benefit our omnichannel platform through added scale, strengthen the
Company's presence in certain geographic markets, and enhance operational control to execute our business transformation initiatives.

We also have taken steps to address further the expense structure of our Aaron's Business by completing a thorough review of our remaining store base in
order to identify opportunities for rationalization. As a result of this evaluation and other cost-reduction initiatives, the Company closed 139
underperforming Company-operated stores throughout 2016, 2017, and 2018. The Company also optimized its home office and field support staff, which
resulted in a reduction in employee headcount in those areas, to more closely align with current business conditions.

Highlights
The following summarizes significant highlights from the three and nine months ended September 30,2018:

*  The Company acquired substantially all of the assets of the store operations of three franchisees, adding 90 Aaron's-branded stores to our portfolio of
Company-operated stores, for approximately $127.1 million.

*  The Company reported revenues of $953.1 million in the third quarter of 2018 compared to $838.9 million for the third quarter of 2017. Earnings
before income taxes increased to $53.4 million compared to $39.2 million during the third quarter of2017.

*  Progressive Leasing reported revenues of $504.4 million in the third quarter of 2018, an increase 0f 26.6% over the third quarter of 2017. Progressive
Leasing's revenue growth is due to a 26.0% increase in total invoice volume, which was generated through an increase in invoice volume per active
doorand a 3.8% increase in active doors. Progressive Leasing's earnings before income taxes increased to $40.8 million compared to $27.7 million
during the third quarter 02017, due mainly to its higher revenue.

*  Aaron's Business revenues increased to $439.2 million for the third quarter 0of 2018, compared to $431.7 million in the prior year. Aaron's Business
lease revenue and fees increased due to the acquisitions of various franchisees during 2017 and 2018, partially offset by declines in non-retail sales
to our franchisees. Same store revenues remained relatively flat in the third quarter of 2018. Earnings before income taxes increased to $15.6 million
during the third quarter of2018 compared to $15.5 million in the prior year period.
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*  The Company generated cash from operating activities of $363.0 million for the nine months ended September 30,2018 compared to $180.3
million for the comparable period in 2017. The increase in net cash from operating activities was impacted by net income tax refunds of $64.8
million during the nine months ended September 30,2018, compared to net income tax payments of $95.7 million in 2017.

*  The Company returned $104.2 million to shareholders for the nine months ended September 30,2018 through the repurchase of 2.3 million shares
and the payment of our dividend, which we have paid for 31 consecutive years.

Invoice Volume. We believe that invoice volume is a key performance indicator of our Progressive Leasing segment. Invoice volume is defined as the retail
price of lease merchandise acquired and then leased to customers during the period, net of returns. The following table presents total invoice volume for the
Progressive Leasing segment:

For the Three Months Ended September 30 (Unaudited and In Thousands) 2018 2017
Progressive Leasing Invoice Volume $ 355,005 $ 281,724

Active Doors. Progressive Leasing active doors are comprised of both (i) each retail store location where at least one virtual lease-to-own transaction has been
completed during the trailing three month period; and (ii) with respect to an e-commerce merchant, each state where at least one virtual lease-to-own
transaction has been completed through that e-commerce merchant during the trailing three month period.

The following table presents active doors for the Progressive Leasing segment:

Active Doors at September 30 (Unaudited) 2018 2017
Progressive Leasing Active Doors 20,258 19,523

Same Store Revenues. We believe that changes in same store revenues are a key performance indicator of Aaron's Business. For the three months ended
September 30, 2018, we calculated this amount by comparing revenues for the three months ended September 30,2018 to revenues for the comparable period
in 2017 for all stores open for the entire 15 month period ended September 30, 2018, excluding stores that received lease agreements from other acquired,
closed or merged stores. For the nine months ended September 30, 2018, we calculated this amount by comparing revenues for the nine months ended
September 30, 2018 to revenues for the comparable period in 2017 for all stores open for the entire 24 month period ended September 30,2018, excluding
stores that received lease agreements from other acquired, closed or merged stores. Same store revenues were flat for the three months ended September 30,
2018 and declined 2.1% for the nine months ended September 30,2018.

Seasonality

Our revenue mix is moderately seasonal for both our Progressive Leasing and Aaron's Business segments. Adjusting for growth, the first quarter of each year
generally has higher revenues than any other quarter. This is primarily due to realizing the full benefit of business that historically gradually increases in the
fourth quarter as a result of the holiday season, as well as the receipt by our customers in the first quarter of federal and state income tax refunds. Our
customers will more frequently exercise the early purchase option on their existing lease agreements or purchase merchandise off the showroom floor during
the first quarter of the year. We expect these trends to continue in future periods. Due to the seasonality of our business, results for any quarter are not
necessarily indicative of the results that may be achieved for a full fiscal year.

Key Components of Earnings Before Income Taxes

In this management’s discussion and analysis section, we review our consolidated results. For the three and nine months ended September 30,2018 and the
comparable prior year periods, some of the key revenue, cost and expense items that affected earnings before income taxes were as follows:

Revenues. We separate our total revenues into six components: (i) lease revenues and fees; (ii) retail sales; (iii) non-retail sales; (iv) franchise royalties and
fees; (v) interest and fees on loans receivable; and (vi) other. Lease revenues and fees include all revenues derived from lease agreements at Company-
operated stores and retail locations serviced by Progressive Leasing. Retail sales represent sales of both new and returned lease merchandise from our
Company-operated stores. Non-retail sales primarily represent new merchandise sales to our franchisees. Franchise royalties and fees represent fees from the
sale of franchise rights and royalty payments from franchisees, as well as other related income from our franchised stores. Interest and fees on loans receivable
primarily represents merchant fees, finance charges and annual and other fees earned on loans originated since the DAMI acquisition, as well as the accretion
of'the discount on loans acquired in the acquisition. Other revenues primarily relate to revenues from leasing real estate properties to unrelated third parties,
as well as other miscellaneous revenues.
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Depreciation of Lease Merchandise. Depreciation of lease merchandise primarily reflects the expense associated with depreciating merchandise held for lease
and leased to customers by Progressive Leasing and our Company-operated Aaron's stores.

Retail Cost of Sales. Retail cost of sales represents the depreciated cost of merchandise sold through our Company-operated stores.
Non-Retail Cost of Sales. Non-retail cost of sales primarily represents the cost of merchandise sold to our franchisees.

Operating Expenses. Operating expenses include personnel costs, occupancy costs, store maintenance, provision for lease merchandise write-offs, bad debt
expense, shipping and handling, advertising and marketing, software licensing expense, third-party consulting expense, intangible asset amortization
expense, and the provision for loan losses, among other expenses.

Restructuring Expenses, Net. Restructuring expenses primarily represent the cost of optimization efforts and cost reduction initiatives related to the Aaron's
Business, home office and field support functions. Restructuring charges, net are comprised principally of closed store contractual lease obligations, the
write-off and impairment of store property, plant and equipment and workforce reductions, and reversals of previously recorded restructuring charges.

Other Operating (Income) Expense, Net. Other operating (income) expense, net consists of gains or losses on sales of Company-operated stores and delivery
vehicles, fair value adjustments on assets held for sale and gains or losses on other transactions involving property, plant and equipment.

Interest Expense. Interest expense consists of interest incurred on fixed and variable rate debt.
Impairment of Investment. Impairment of investment consists of an other-than-temporary loss to fully impair the Company's investment in PerfectHome.
Other Non-Operating (Expense) Income, Net. Other non-operating (expense) income, net includes the impact of foreign currency remeasurement, as well as

gains resulting from changes in the cash surrender value of Company-owned life insurance related to the Company's deferred compensation plan.
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Results of Operations — Three months ended September 30,2018 and 2017

Three Months Ended

September 30, Change
(In Thousands) 2018 2017 $ %
REVENUES:
Lease Revenues and Fees $ 880,871 $ 755318 $ 125,553 16.6 %
Retail Sales 7,620 6,274 1,346 21.5
Non-Retail Sales 44368 56,443 (12,075) 21.4)
Franchise Royalties and Fees 10,153 11,140 987) 8.9)
Interest and Fees on Loans Receivable 9,508 8,936 572 6.4
Other 551 772 (221) (28.6)
953,071 838,383 114,188 13.6
COSTS AND EXPENSES:
Depreciation of Lease Merchandise 434,593 365,576 69,017 18.9
Retail Cost of Sales 4,877 4,380 497 11.3
Non-Retail Cost of Sales 35214 50,750 (15,536) (30.6)
Operating Expenses 420,602 374,157 46,445 124
Restructuring Expenses, Net 537 845 (308) (36.4)
Other Operating (Income) Expense, Net (38) 486 (524) nmf
895,785 796,194 99,591 12.5
OPERATING PROFIT 57,286 42,689 14,597 342
Interest Income 18 344 (326) (94.8)
Interest Expense (3,735) (4,707) 972) (20.7)
Other Non-Operating (Expense) Income, Net (154) 895 (1,049) nmf
EARNINGS BEFORE INCOME TAXES 53,415 39,221 14,194 36.2
INCOME TAXES 9,695 13,880 (4,185) (30.2)
NET EARNINGS $ 437720 $ 25341 $ 18,379 72.5%

nmf—Calculation is not meaningful

Revenues

Information about our revenues by reportable segment is as follows:

Three Months Ended

September 30, Change
(In Thousands) 2018 2017 $ %
REVENUES:
Progressive Leasing! $ 504,407 $ 398,282 $ 106,125 26.6%
Aaron's Business? 439,156 431,665 7,491 1.7
DAMDB 9,508 8,936 572 6.4
Total Revenues from External Customers $ 953,071 $ 838,883 § 114,188 13.6%

! Segment revenue principally consists of lease revenues and fees.
2 Segment revenue principally consists of lease revenues and fees, retail sales, non-retail sales and franchise royalties and fees.

3 Segment revenue consists of interest and fees on loans receivable, and excludes the effect of interest expense.

Refer to Note 6 to our condensed consolidated financial statements for additional disaggregated revenue by segment disclosures.

Progressive Leasing. Progressive Leasing segment revenues increased primarily due to a 26.0% increase in total invoice volume, which was driven by an
increase in invoice volume per active door and a 3.8% growth in active doors.
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Aaron's Business. Aaron's Business segment revenues increased $7.5 million primarily due to the net addition of 174 Company-operated stores during the 15
month period ended September 30,2018, which contributed to the $19.4 million increase in lease revenues and fees for the three months ended September
30,2018. This increase was offset by a $12.1 million decrease in non-retail sales primarily due to the net reduction of 248 franchised stores resulting from the
Company's acquisition of various franchisees during the 15 month period ended September 30,2018, and decreasing demand for product by franchisees. The
acquisitions of various franchisees during 2017 and 2018 impacted Aaron's Business in the form of an increase in lease revenue and fees, partially offset by
lower non-retail sales and franchise royalties and fees during the three months ended September 30, 2018 compared to the same period in the prior year.

DAMI. DAMI segment revenues increased due to higher interest and fee revenue recognized as a result of the growth of DAMI's post-acquisition loan
portfolio subsequent to the October 15,2015 DAMI acquisition. The balance of outstanding loans originated since the acquisition was $90.9 million as of
September 30,2018 compared to $84.2 million as of September 30,2017.

Operating Expenses

Information about certain significant components of operating expenses for the third quarter of2018 as compared to the third quarter of2017 is as follows:

Three Months Ended

September 30, Change

(In Thousands) 2018 2017 $ %
Personnel Costs $ 164,587 $ 155,717  $ 8,870 5.7%
Occupancy Costs 56,860 51,590 5,270 10.2
Provision for Lease Merchandise Write-Offs 54,671 43,512 11,159 25.6
Bad Debt Expense 64,235 50,705 13,530 26.7
Shipping and Handling 18,392 16,403 1,989 12.1
Advertising 9,814 7,621 2,193 28.8
Provision for Loan Losses 6,471 6,010 461 7.7
Intangible Amortization 8,807 7,022 1,785 254
Other Operating Expenses 36,765 35,577 1,188 33
Operating Expenses $ 420,602 $ 374,157 $ 46,445 12.4%

As a percentage of total revenues, operating expenses decreased to 44.1% in 2018 from 44.6% in the same period in 2017.

Personnel costs increased by $6.7 million in our Aaron's Business segment and $1.8 million at our Progressive Leasing segment. The increase in personnel
costs is primarily the result of hiring to support both Aaron's Business strategic operating and business improvement initiatives, the growth of Progressive
Leasing and increased labor costs in the Aaron's Business Company-operated stores due to the acquisitions of 111 franchised stores during 2017 and 103
franchised stores during the nine months ended September 30,2018, partially offset by the closure and merger of underperforming stores and a reduction of
home office and field support staff from our Aaron's Business restructuring programs in 2017 and 2018.

Occupancy costs increased primarily due to higher store maintenance expenses and the acquisition of franchisee stores, partially offset by the closure of
underperforming stores as part of our restructuring actions.

The provision for lease merchandise write-offs increased during the three months ended September 30, 2018 primarily due to Progressive Leasing's revenue
growth. The provision for lease merchandise write-offs as a percentage of lease revenues for the Progressive Leasing segment increased to 6.8% in 2018 from
6.2% in 2017 due to an expected shift in Progressive Leasing's portfolio mix. The provision for lease merchandise write-offs as a percentage of lease revenues
for the Aaron's Business increased to 5.4% in 2018 from 5.2% in 2017.

Bad debt expense increased due to the increase in invoice volume from Progressive Leasing as discussed above. Progressive Leasing's bad debt expense as a
percentage of Progressive Leasing's revenues remained consistent at 12.7% for both periods.

Shipping and handling expense increased due to a shortage of trucking labor in relation to marketplace demand and higher fuel costs.

Intangible amortization expense increased primarily due to additional intangible assets recorded as a result of the acquisition of 103 franchised stores during
the nine months ended September 30,2018.
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Other Costs and Expenses

Depreciation of lease merchandise. As a percentage of total lease revenues and fees, depreciation of lease merchandise increased to 49.3% from 48.4% in the
prior year period, primarily due to a shift in lease merchandise mix from the Aaron's Business to Progressive Leasing, which is consistent with the increasing
proportion of Progressive Leasing's revenue to total lease revenue. Progressive Leasing generally experiences higher depreciation as a percentage of lease
revenues because, among other factors, its merchandise has a shorter average life on lease, a higher rate of early buyouts, and the merchandise is generally
purchased at retail prices compared to the Aaron's Business, which procures merchandise at wholesale prices. Progressive Leasing's depreciation of lease
merchandise as a percentage of Progressive Leasing's lease revenues and fees increased to 59.9% in 2018 from 59.6% in the prior year period due to an
increase in revenue from early buyouts, which has a lower margin, quarter over quarter. Aaron's Business depreciation of lease merchandise as a percentage of
Aaron's Business lease revenues and fees decreased to 35.1% in 2018 from 35.9% in the prior year, which was primarily driven by changes in merchandising
and pricing strategies in 2018 compared to the prior year period.

Retail cost of sales. Retail cost of sales as a percentage of retail sales decreased to 64.0% from 69.8% primarily due to lower inventory purchase cost.

Non-retail cost of sales. Non-retail cost of sales as a percentage of non-retail sales decreased to 79.4% from 89.9% primarily due to lower inventory purchase
cost during 2018 as compared to 2017.

Restructuring Expenses, Net. The Company's restructuring actions relate to announced closures and consolidations of underperforming Company-operated
Aaron's stores and workforce reductions in our home office and field support operations in prior periods. Restructuring activity for the three months ended
September 30,2018 was comprised of charges of $0.6 million to record changes in assumptions related to Aaron's contractual lease obligations for closed
stores, partially offset by gains of less than $0.1 million recognized on the sale of properties closed under the restructuring program.

Other Operating (Income) Expense, Net

Information about the components of other operating (income) expense, net is as follows:

Three Months Ended

September 30, Change
(In Thousands) 2018 2017 $ %
Losses (gains) on sales of stores and customer agreements $ — (232) $ 232 nmf
Net gains on sales of delivery vehicles (184) (126) (58) (46.0)
Impairment charges and net losses on asset dispositions, assets held for sale
and other 146 844 (698) (82.7)
Other operating (income) expense, net $ 38) $ 486 $ (524) nmf

nmf—Calculation is not meaningful

Operating Profit

Interest expense. Interest expense decreased to $3.7 million in 2018 from $4.7 million in 2017 due primarily to a lower outstanding debt balance during the
three months ended September 30,2018.

Other non-operating (expense) income, net. Other non-operating (expense) income, net includes the impact of foreign currency remeasurement, as well as
gains or losses resulting from changes in the cash surrender value of Company-owned life insurance related to the Company's deferred compensation plan.
Included in other non-operating income, net were foreign exchange remeasurement losses of $0.1 million and gains of $0.7 million during the three months
ended September 30,2018 and 2017, respectively. These net losses and gains result from changes in the value of the U.S. dollar against the British pound and
Canadian dollar. Gains related to the changes in the cash surrender value of Company-owned life insurance were not significant during the three months
ended September 30,2018 and were $0.2 million during the three months ended September 30,2017.
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Earnings Before Income Taxes

Information about our earnings (loss) before income taxes by reportable segment is as follows:

Three Months Ended

September 30, Change
(In Thousands) 2018 2017 $ %
EARNINGS (LOSS) BEFORE INCOME TAXES:
Progressive Leasing $ 40,839 $ 27,734 $ 13,105 47.3%
Aaron's Business 15,641 15,484 157 1.0
DAMI (3,065) (3,997) 932 233
Total Earnings Before Income Taxes $ 53415 $ 39221 $ 14,194 36.2%

The factors impacting the change in earnings before income taxes are discussed above.

Income Tax Expense

Income tax expense decreased to $9.7 million for the three months ended September 30,2018 compared to $13.9 million in the prior year comparable period
due to a decrease in the effective tax rate to 18.2% in 2018 from 35.4% in 2017. The decrease in the effective tax rate is primarily the result of the Tax Act,
which was signed into law on December 22,2017. The Tax Act, among other things, (i) lowered the U.S. corporate income tax rate from 35% to 21% effective
January 1,2018; (ii) provided for 100% expense deduction of certain qualified depreciable assets, including lease merchandise inventory, purchased after
September 27,2017 (but would be phased down starting in 2023); and (iii) failed to extend the manufacturing deduction that expired in 2017 under the terms
of previous tax law. Separately, our effective tax rate was reduced as a result of a measurement period adjustment of $2.5 million income tax benefit related to
the Tax Act that was recognized during the three months ended September 30, 2018 as well as the recognition of higher excess tax benefits related to stock
compensation activity during the three months ended September 30,2018 as compared to the prior year.
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Results of Operations — Nine months ended September 30,2018 and 2017

Nine Months Ended

September 30, Change
(In Thousands) 2018 2017 $ %
REVENUES:
Lease Revenues and Fees 2,596,876 $ 2,217,029 379,847 171 %
Retail Sales 22,728 21,158 1,570 7.4
Non-Retail Sales 151,259 195,372 (44,113) (22.6)
Franchise Royalties and Fees 35,140 38,165 (3,025) (7.9)
Interest and Fees on Loans Receivable 28,258 25,669 2,589 10.1
Other 1,478 1,688 (210) (12.4)
2,835,739 2,499,081 336,658 13.5
COSTS AND EXPENSES:
Depreciation of Lease Merchandise 1,290,015 1,072,972 217,043 20.2
Retail Cost of Sales 14,695 13,711 984 7.2
Non-Retail Cost of Sales 130,302 174,653 (44,351) (254)
Operating Expenses 1,199,171 1,033,530 165,641 16.0
Restructuring Expenses 561 14,617 (14,056) 96.2)
Other Operating Income, Net (286) (586) 300 51.2
2,634,458 2,308,897 325,561 14.1
OPERATING PROFIT 201,281 190,184 11,097 5.8
Interest Income 374 1,696 (1,322) (77.9)
Interest Expense (11,868) (16,074) (4,206) (26.2)
Impairment of Investment (20,098) — 20,098 nmf
Other Non-Operating Income, Net 458 3,033 2,575) (84.9)
EARNINGS BEFORE INCOME TAXES 170,147 178,839 (8,692) (4.9)
INCOME TAXES 35,680 63,863 (28,183) (44.1)
NET EARNINGS 134,467 §$ 114,976 19,491 17.0 %
nmf—Calculation is not meaningful
Revenues
Information about our revenues by reportable segment is as follows:
Nine Months Ended
September 30, Change
(In Thousands) 2018 2017 $ %
REVENUES:
Progressive Leasing! 1,474,590 1,137,896 $ 336,694 29.6 %
Aaron's Business? 1,332,891 1,335,516 (2,625) 0.2)
DAMI 28,258 25,669 2,589 10.1
Total Revenues from External Customers 2,835,739 2,499,081 $ 336,658 13.5%

! Segment revenue consists of lease revenues and fees.

2 Segment revenue principally consists of lease revenues and fees, retail sales, non-retail sales and franchise royalties and fees.

3 Segment revenue consists of interest and fees on loans receivable, and excludes the effect of interest expense.

Refer to Note 6 to our condensed consolidated financial statements for additional disaggregated revenue by segment disclosures.

Progressive Leasing. Progressive Leasing segment revenues increased primarily due to an increase in total invoice volume, which was driven by an increase

in invoice volume per active door and growth in active doors.



Aaron's Business. Aaron's Business segment revenues decreased primarily due to a $44.1 million decrease in non-retail sales, partially offset by a $43.2
million increase in lease revenues and fees. The decrease in non-retail sales was mainly due to the net reduction of271 franchised stores resulting primarily
from the Company's acquisition of various franchisees and decreasing demand for product by franchisees during the 24-month period ended September 30,
2018. Lease revenues and fees increased due to the acquisition of various franchisees during 2017 and the first nine months of 2018, partially offset by the
closure of underperforming stores as part of the Company's restructuring actions.

DAMI. DAMI segment revenues increased due to higher interest and fee revenue recognized as a result of the growth of DAMI's post-acquisition loan
portfolio subsequent to the October 15,2015 DAMI acquisition. The balance of loans originated since the acquisition was $90.9 million as of September 30,
2018 compared to $84.2 million as of September 30, 2017.

Operating Expenses

Information about certain significant components of operating expenses is as follows:

Nine Months Ended

September 30, Change

(In Thousands) 2018 2017 $ %
Personnel Costs $ 498201 $ 452,608 $ 45,593 10.1 %
Occupancy Costs 164,780 148,465 16,315 11.0
Provision for Lease Merchandise Write-Offs 146,091 107,450 38,641 36.0
Bad Debt Expense 160,886 118,749 42,137 355
Shipping and Handling 55,485 49,111 6,374 13.0
Advertising 26,197 27,938 (1,741) 6.2)
Provision for Loan Losses 16,011 15,140 871 5.8
Intangible Amortization 23,745 20,501 3,244 15.8
Other Operating Expenses 107,775 93,568 14,207 15.2
Operating Expenses $ 1,199,171  §$ 1,033,530 $ 165,641 16.0 %

As a percentage of total revenues, operating expenses increased to 42.3% in the nine months ended September 30,2018 from 41.4% in the same period in
2017.

Personnel costs increased by $26.7 million in our Aaron's Business segment and $17.5 million at our Progressive Leasing segment. The increase in personnel
costs during the nine months ended September 30, 2018 is primarily the result of hiring to support both Aaron's Business strategic operating and business
improvement initiatives, the growth of Progressive Leasing, increased labor costs in the Aaron's Business Company-operated stores due to the acquisitions of
111 franchised stores during 2017 and 103 franchised stores during the nine months ended September 30,2018 and higher stock-based compensation
expense, partially offset by the closure and merger of underperforming stores and a reduction of home office and field support staff from our Aaron's Business
restructuring programs in 2017 and 2018.

Occupancy costs increased primarily due to higher store maintenance expenses and the acquisition of franchisee stores, partially offset by the closure of
underperforming stores as part of our restructuring actions.

The provision for lease merchandise write-offs increased during the nine months ended September 30,2018 due primarily to Progressive Leasing's revenue
growth. The provision for lease merchandise write-offs as a percentage of lease revenues for the Progressive Leasing segment increased to 6.6% in 2018
compared to 5.5% in the same period in 2017 due to an expected shift in Progressive Leasing's portfolio mix. The provision for lease merchandise write-offs
as a percentage of lease revenues for the Aaron's Business increased to 4.4% in 2018 compared to 4.1% in the same period in 2017.

Bad debt expense increased due to the increase in invoice volume from Progressive Leasing as discussed above. Progressive Leasing's bad debt expense as a
percentage of Progressive Leasing's revenues increased to 10.9% in 2018 compared to 10.4% in the same period in 2017 due primarily to an expected shift in
Progressive Leasing's portfolio mix.

Shipping and handling expense increased due to a shortage of trucking labor in relation to marketplace demand and higher fuel costs.

Intangible amortization expense increased primarily due to additional intangible assets recorded as a result of the acquisitions of 111 franchised stores during
2017 and 103 franchised stores during the nine months ended September 30, 2018.

Other operating expenses increased due to higher third-party consulting costs, including legal and other expenses associated with the Company's investment
in and the insolvency of PerfectHome, and higher software licensing expense.
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Other Costs and Expenses

Depreciation of lease merchandise. As a percentage of total lease revenues and fees, depreciation of lease merchandise increased to 49.7% from 48.4% in the
prior year period, primarily due to a shift in lease merchandise mix from the Aaron's Business to Progressive Leasing, which is consistent with the increasing
proportion of Progressive Leasing's revenue to total lease revenue. Progressive Leasing generally experiences higher depreciation as a percentage of lease
revenues because, among other factors, its merchandise has a shorter average life on lease, a higher rate of early buyouts, and the merchandise is generally
purchased at retail prices compared to the Aaron's Business, which procures merchandise at wholesale prices. Progressive Leasing's depreciation of lease
merchandise as a percentage of Progressive Leasing's lease revenues and fees increased to 61.6% in 2018 from 60.9% in the prior year due to an increase in
revenue from early buyouts, which has a lower margin, year over year. Aaron's Business depreciation of lease merchandise as a percentage of Aaron's Business
lease revenues and fees decreased to 34.0% in 2018 from 35.2% in the prior year, which was primarily driven by changes in merchandising and pricing
strategies in 2018 compared to the prior year period.

Retail cost of sales. Retail cost of sales as a percentage of retail sales decreased to 64.7% from 64.8% primarily due to lower inventory purchase cost during
2018 as compared to 2017.

Non-retail cost of sales. Non-retail cost of sales as a percentage of non-retail sales decreased to 86.1% from 89.4% primarily due to lower inventory purchase
cost during 2018 as compared to 2017.

Restructuring Expenses, Net. In connection with the announced closure and consolidation of underperforming Company-operated Aaron's stores and
workforce reductions in our home office and field support operations, net restructuring charges of $0.6 million were incurred during the nine months ended
September 30,2018. The charges are primarily comprised of $1.5 million related to additional charges for changes in estimates to the Aaron's store
contractual lease obligations for closed stores and $0.6 million related to workforce reductions, partially offset by $1.2 million related to reversals of
previously recorded restructuring charges and gains of $0.4 million recognized from the sale of the associated properties of stores closed under the
restructuring program.

Other Operating Income, Net

Information about the components of other operating income, net is as follows:

Nine Months Ended

September 30, Change
(In Thousands) 2018 2017 $ %
Net gains on sales of stores $ 46) $ (609) $ 563 92.4 %
Net gains on sales of delivery vehicles (629) 918) 289 315
Impairment charges and net losses on asset dispositions, assets held for
sale and other 389 941 (552) (58.7)
Other operating income, net $ (286) $ (586) $ 300 512 %
Operating Profit

Interest income. Interest income decreased to $0.4 million during the nine months ended September 30,2018 from $1.7 million for the comparable period in
2017 due to the discontinuation of accruing interest income related to the PerfectHome notes effective April 1,2017.

Interest expense. Interest expense decreased to $11.9 million for the nine months ended September 30,2018 from $16.1 million in 2017 due primarily to a
lower outstanding debt balance during the nine months ended September 30,2018.

Impairment of investment. During the nine months ended September 30,2018, the Company recorded an other-than-temporary loss of $20.1 million to
impair its remaining outstanding investment in PerfectHome. During the second quarter of 2018, PerfectHome's liquidity deteriorated significantly due to
continuing operating losses and the senior lender's decision to no longer provide additional funding under a secured revolving debt agreement resulting from
PerfectHome's default of certain covenants. Additionally, the senior lender notified PerfectHome in May 2018 of its intent to exercise remedies available
under its credit documentation, which included the right to call its outstanding debt. Furthermore, the U.K. governing authority for rent-to-own companies,
the Financial Conduct Authority, proposed new regulatory measures which could adversely affect PerfectHome's business. In July 2018, PerfectHome entered
into the U.K.’s insolvency process and was subsequently acquired by the senior lender. The Company believes it will not receive any further payments on its
subordinated secured Notes.
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Other non-operating income, net. Other non-operating income, net includes the impact of foreign currency remeasurement, as well as gains resulting from
changes in the cash surrender value of Company-owned life insurance related to the Company's deferred compensation plan. Included in other non-operating
income, net were foreign exchange remeasurement gains of $0.1 million and $1.9 million during the nine months ended September 30,2018 and 2017,
respectively. These net gains result from changes in the value of the U.S. dollar against the British pound and Canadian dollar. Gains related to the changes in
the cash surrender value of Company-owned life insurance were $0.4 million and $1.1 million during the nine months ended September 30,2018 and 2017,
respectively.

Earnings Before Income Taxes

Information about our earnings (loss) before income taxes by reportable segment is as follows:

Nine Months Ended

September 30, Change
(In Thousands) 2018 2017 $ %
EARNINGS (LOSS) BEFORE INCOME TAXES:
Progressive Leasing $ 120,393 § 101,732 § 18,661 183 %
Aaron's Business 56,417 85,564 (29,147) (34.1)
DAMI (6,663) (8,457) 1,794 21.2
Total Earnings Before Income Taxes $ 170,147 $ 178,839 § (8,692) “4.9)%

The factors impacting the change in earnings before income taxes are discussed above.

Income Tax Expense

Income tax expense decreased to $35.7 million for the nine months ended September 30,2018 compared to $63.9 million for the same period in 2017 due to
a decrease in the effective tax rate to 21.0% in 2018 from 35.7% in 2017. The decrease in the effective tax rate is primarily the result of the Tax Act, which
was signed into law on December 22,2017. The Tax Act, among other things, (i) lowered the U.S. corporate income tax rate from 35% to 21% effective
January 1,2018; (ii) provided for 100% expense deduction of certain qualified depreciable assets, including lease merchandise inventory, purchased after
September 27,2017 (but would be phased down starting in 2023); and (iii) failed to extend the manufacturing deduction that expired in 2017 under the terms
of previous tax law. Separately, our effective tax rate was reduced as a result of Tax Act measurement period adjustments of $2.3 million and the recognition
of higher excess tax benefits related to stock compensation activity during the nine months ended September 30, 2018 as compared to the prior year period.
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Overview of Financial Position
The major changes in the condensed consolidated balance sheet from December 31,2017 to September 30,2018 include:

»  Cash and cash equivalents decreased $16.1 million to $35.0 million at September 30,2018. For additional information, refer to the "Liquidity and
Capital Resources" section below.

* Investments declined due to the full impairment of the PerfectHome Notes as discussed above.

*  Goodwill increased $80.5 million due primarily to goodwill recorded as a result of the franchisee acquisitions executed during the third quarter of
2018. Refer to Note 2 to the condensed consolidated financial statements for further details regarding the acquisition accounting for these
franchisees.

* Income tax receivable decreased $70.3 million due primarily to income tax refunds, net of tax payments.

e Debt decreased $71.5 million due primarily to scheduled repayments of $95.0 million on the Company's senior unsecured notes and term loan,
including repayment of the remaining $25.0 million outstanding under its 3.95% senior unsecured notes, partially offset by net borrowings of $25.0
million on the Company's revolving credit facility.

* Referto "Liquidity and Capital Resources" below for further details regarding the Company's financing arrangements.
Liquidity and Capital Resources

General

Our primary capital requirements consist of buying merchandise for the operations of Progressive Leasing and the Aaron's Business. As we continue to grow,
the need for additional lease merchandise is expected to remain our major capital requirement. Other capital requirements include (i) purchases of property,
plant and equipment; (ii) expenditures for acquisitions; (iii) expenditures related to our corporate operating activities; (iv) personnel expenditures; (v)
income tax payments; (vi) funding ofloan receivables for DAMI; and (vii) servicing our outstanding debt obligations. The Company has also historically
paid quarterly cash dividends and periodically repurchases stock. Our capital requirements have been financed through:

*  cash flows from operations;
»  private debt offerings;

¢ bank debt; and

*  stock offerings.

As of September 30, 2018, the Company had $35.0 million of cash and $364.0 million of availability under its revolving credit facility.

Cash Provided by Operating Activities

Cash provided by operating activities was $363.0 million and $180.3 million during the nine months ended September 30,2018 and 2017, respectively. The
$182.7 million increase in operating cash flows was primarily driven by net tax refunds of $64.8 million during the nine months ended September 30, 2018
compared to net tax payments of $95.7 million paid during the nine months ended September 30, 2017. The Tax Act changed previous tax laws by providing
for 100% expense deduction of the Company's lease merchandise inventory purchased by the Company after September 27,2017. As a result of the
provisions in the Tax Act not being enacted until December 22,2017, the Company made more than the required estimated federal tax liability payments in
2017 and therefore qualified for and received a refund related to 2017 income tax payments during the nine months ended September 30, 2018. Other
changes in cash provided by operating activities are discussed above in our discussion of results for the nine months ended September 30,2018.

Cash Used in Investing Activities

Cash used in investing activities was $192.3 million and $185.8 million during the nine months ended September 30,2018 and 2017, respectively. The $6.6
million increase in investing cash outflows was primarily due to (i) $10.8 million of additional outflows related to the purchase of property, plant and
equipment; (ii) $4.7 million lower proceeds from the sale of property, plant and equipment, partially offset by $7.4 million lower net cash outflows on
investments in DAMI loans receivable and $1.2 million lower outflows as a result of the acquisition of businesses and customer agreements during the nine
months ended September 30,2018 as compared to the same period in 2017.

44



Cash Used in Financing Activities

Cash used in financing activities was $186.7 million and $176.9 million during the nine months ended September 30,2018 and 2017, respectively. The $9.8
million increase in financing cash outflows was primarily due to (i) a $65.7 million increase in the Company's repurchases of outstanding common stock in
2018 compared to 2017; and (ii) an $11.3 million increase in cash payments to tax authorities for shares withheld from employees as part of our long-term
incentive program during the nine months ended September 30,2018, partially offset by a $37.4 million decrease in repayments of debt and a $22.1 million
increase in borrowings as compared to the nine months ended September 30,2017.

Share Repurchases

We purchase our stock in the market from time to time as authorized by our Board of Directors. During the nine months ended September 30,2018, the
Company purchased approximately 2,300,500 shares for $100.0 million. As of September 30,2018, we have the authority to purchase additional shares up to
our remaining authorization limit of $400.0 million.

Dividends

We have a consistent history of paying dividends, having paid dividends for 31 consecutive years. At its November 2017 meeting, our board of directors
increased the quarterly dividend to $0.030 per share from $0.0275 per share. Aggregate dividend payments for the nine months ended September 30,2018
were $4.2 million.

Subject to sufficient operating profits, any future capital needs and other contingencies, we currently expect to continue our policy of paying quarterly cash
dividends.

Debt Financing

As of September 30,2018, $87.5 million in term loans were outstanding under the term loan and revolving credit agreement that matures on September 18,
2022. The total available credit under our revolving credit facility as of September 30,2018 was $364.0 million. The revolving credit and term loan
agreement includes an uncommitted incremental facility increase option (an "accordion facility") which, subject to certain terms and conditions, permits the
Company at any time prior to the maturity date to request an increase in extensions of credit available thereunder by an aggregate additional principal
amount of up to $250.0 million.

On October 23,2018, the Company amended its second amended and restated revolving credit and term loan agreement (the "Amended Agreement")
primarily to increase the term loan to $225.0 million from the $87.5 million remaining principal outstanding. The Company intends to use the incremental
borrowings for general corporate and working capital purposes and for the repayment of outstanding borrowings under the revolver. The maturity date for the
$225.0 million term loan is September 2022. The interest rate on the term loan remains unchanged. The Company also amended its franchise loan facility to
(i) reduce the total commitment amount from $85.0 million to $55.0 million; and (ii) extend the maturity date to October 23,2019.

As of September 30, 2018, the Company had outstanding $180.0 million in aggregate principal amount of senior unsecured notes issued in a private
placement in connection with the April 14,2014 Progressive Leasing acquisition. The notes bear interest at the rate 0f4.75% per year and mature on

April 14,2021. Quarterly payments of interest commenced July 14,2014, and annual principal payments of $60.0 million each commenced April 14,2017.
During the nine months ended September 30,2018, the Company repaid the remaining $25.0 million outstanding under its 3.95% senior unsecured notes
originally issued in a private placement in July 2011.

Our revolving credit and term loan agreement contains financial covenants, which include requirements that the Company maintain ratios of (i) adjusted
EBITDA plus lease expense to fixed charges of no less than 2.50:1.00 and (ii) total debt to adjusted EBITDA ofno greater than 3.00:1.00. In each case,
adjusted EBITDA refers to the Company’s consolidated net income before interest income and tax expense, depreciation (other than lease merchandise
depreciation), amortization expense, and other cash and non-cash charges. If we fail to comply with these covenants, we will be in default under these
agreements, and all amounts could become due immediately. We are in compliance with all of these covenants at September 30,2018 and believe that we
will continue to be in compliance in the future.
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Commitments
Income Taxes

During the nine months ended September 30,2018, we received net tax refunds of $64.8 million. Within the next three months, we anticipate a federal refund
0f$4.9 million for U.S. federal income taxes and estimated payments of $3.0 million for state and Canadian income taxes.

The Tax Act, which was enacted in December 2017, provides for 100% expense deduction of certain qualified depreciable assets, including lease
merchandise inventory, purchased by the Company after September 27,2017 (but would be phased down starting in 2023). Because of our sales and lease
ownership model, in which the Company remains the owner of merchandise on lease, we benefit more from bonus depreciation, relatively, than traditional
furniture, electronics and appliance retailers. The Company made periodic tax payments throughout 2017 based on the tax laws in effect at that time. As a
result of the Tax Act, the Company applied for and received, during the three months ended March 31,2018, a $77 million refund from the Internal Revenue
Service (the "IRS") for the 2017 tax year.

We estimate the tax deferral associated with bonus depreciation from the Tax Act and the prior tax legislation is approximately $168.0 million as of
December 31,2017, of which approximately 88% is expected to reverse in 2018 and most of the remainder during 2019. These amounts exclude bonus
depreciation the Company will receive on qualifying expenditures after December 31, 2017.

Leases

The Company leases various properties and other assets in the normal course of business, including certain properties under capital leases with related parties.
Our lease agreements are more fully described in Note 7 to the consolidated financial statements in the 2017 Annual Report.

Franchise Loan Guarantee

We have guaranteed the borrowings of certain independent franchisees under a franchise loan agreement with several banks, under which the maximum
facility commitment amount under the franchisee loan program was $85.0 million as of September 30, 2018. On October 23,2018, the Company amended its
franchise loan facility to (i) reduce the total commitment amount from $85.0 million to $55.0 million; and (ii) extend the maturity date to October23,2019.

At September 30, 2018, the total amount that we might be obligated to repay in the event franchisees defaulted was $41.0 million. However, due to franchisee
borrowing limits, we believe any losses associated with defaults would be substantially mitigated through recovery of lease merchandise and other assets.
Since the inception of the franchise loan program in 1994, we have had no significant associated losses. We believe the likelihood that the Company would
fund any significant amounts in connection with these commitments to be remote.

Contractual Obligations and Commitments

As part of our ongoing operations, we enter into various arrangements that obligate us to make future payments, including debt agreements, operating leases,
and other purchase obligations. The future cash commitments owed under these arrangements generally fluctuate in the normal course of business as we, for
example, borrow on or pay down our revolving lines of credit, make scheduled payments on other debt, leases or purchase obligations and renegotiate
arrangements or enter into new arrangements. Nonetheless, as of September 30, 2018, there were no material changes outside the normal course of business in
our material cash commitments and contractual obligations from those reported in our Annual Report on Form 10-K for the year ended December 31,2017.
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Unfunded Lending Commitments

The Company, through its DAMI business, has unfunded lending commitments totaling approximately $350.4 million and $354.5 million as of

September 30,2018 and December 31,2017, respectively, that do not give rise to revenues and cash flows. These unfunded commitments arise in the
ordinary course of business from credit card agreements with individual cardholders that give them the ability to borrow, against unused amounts, up to the
maximum credit limit assigned to their account. While these unfunded amounts represented the total available unused lines of credit, the Company does not
anticipate that all cardholders will utilize their entire available line at any given point in time. Commitments to extend unsecured credit are agreements to
lend to a cardholder so long as there is no violation of any condition established in the contract. Commitments generally have fixed expiration dates or other
termination clauses. Since many of the commitments are expected to expire without being drawn upon, the total commitment amounts do not necessarily
represent future cash requirements. The reserve for losses on unfunded loan commitments, which is included in accounts payable and accrued expenses in the
condensed consolidated balance sheets, is calculated by the Company based on historical customer usage of available credit and is approximately $0.7
million and $0.6 million as of September 30, 2018 and December 31,2017, respectively.

Critical Accounting Policies
Refer to the 2017 Annual Report.

Recent Accounting Pronouncements

Refer to Note 1 to the condensed consolidated financial statements for a discussion of recently issued accounting pronouncements, including
pronouncements that were adopted in the current year.

ITEM 3. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

For quantitative and qualitative disclosures about market risk, see Item 7A, "Quantitative and Qualitative Disclosures About Market Risk," of our Annual
Report on Form 10-K for the year ended December 31, 2017. Our exposures to market risk have not changed materially since December 31,2017.
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ITEM 4. CONTROLS AND PROCEDURES

Disclosure Controls and Procedures.

An evaluation of the Company’s disclosure controls and procedures, as defined in Rule 13a-15(e) under the Securities Exchange Act of 1934, as amended,
was carried out by management, with the participation of the Chief Executive Officer ("CEQO") and Chief Financial Officer ("CFO"), as of the end of the period
covered by this Quarterly Report on Form 10-Q.

This evaluation is performed to determine if our disclosure controls and procedures are effective to provide reasonable assurance that information required to
be disclosed by the Company in the reports that it files or submits under the Securities Exchange Act of 1934, as amended, is accumulated and communicated
to management, including our CEO and CFO, as appropriate, to allow timely decisions regarding required disclosures and are effective to provide reasonable
assurance that such information is recorded, processed, summarized and reported within the time periods specified by the SEC’s rules and forms. No system of
controls, no matter how well designed and operated, can provide absolute assurance that the objectives of the system of controls are met, and no evaluation of
controls can provide absolute assurance that the system of controls has operated effectively in all cases. Our disclosure controls and procedures, however, are
designed to provide reasonable assurance that the objectives of disclosure controls and procedures are met.

Based on management’s evaluation, the CEO and CFO concluded that the Company’s disclosure controls and procedures were effective as of the date of the
evaluation to provide reasonable assurance that the objectives of disclosure controls and procedures are met.
Changes in Internal Control Over Financial Reporting.

There were no changes in the Company’s internal control over financial reporting, as defined in Rule 13a-15(f) under the Securities Exchange Act of 1934,
during the nine months ended September 30,2018 that have materially affected, or are reasonably likely to materially affect, the Company’s internal control
over financial reporting.
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PART II - OTHER INFORMATION

ITEM 1. LEGAL PROCEEDINGS

From time to time, we are party to various legal proceedings arising in the ordinary course of business. While any proceeding contains an element of
uncertainty, we do not currently believe that any of the outstanding legal proceedings to which we are a party will have a material adverse impact on our
business, financial position or results of operations. However, an adverse resolution of a number of these items may have a material adverse impact on our
business, financial position or results of operations. For further information see Note 5 to the condensed consolidated financial statements, which discussion
is incorporated herein by reference.

ITEM 1A. RISK FACTORS
The Company does not have any updates to its risk factors disclosure from that previously reported in the 2017 Annual Report.
ITEM 2. UNREGISTERED SALES OF EQUITY SECURITIES AND USE OF PROCEEDS

The following table presents our share repurchase activity for the three months ended September 30, 2018:

Total Number of Shares Maximum Dollar Value of
Purchased as Part of Shares that May Yet Be
Total Number of Shares Average Price Publicly Announced Plans or Purchased Under the Plans or

Period Purchased Paid per Share Programs Programs !
July 1,2018 through July 31,2018 = — — $ 431,568,742
August 1,2018 through August 31,2018 675,552 46.74 675,552 399,996,734
September 1, 2018 through September 30,2018 — — — 399,996,734
Total 675,552 675,552

IShare repurchases are conducted under authorizations made from time to time by the Company’s Board of Directors. The most recent authorization, which
replaced our previous repurchase program, was publicly announced on February 15,2018 and authorized the repurchase of shares up to a maximum amount
of $500 million. Subject to the terms of the Board's authorization and applicable law, repurchases may be made at such times and in such amounts as the
Company deems appropriate. Repurchases may be discontinued at any time.

ITEM 3. DEFAULTS UPON SENIOR SECURITIES
None.

ITEM 4. MINE SAFETY DISCLOSURES

None.

ITEM S. OTHER INFORMATION

None.
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ITEM 6. EXHIBITS

EXHIBIT
NO. DESCRIPTION OF EXHIBIT
10.1%* First Amendment to Fourth Amended and Restated Loan Facility Agreement and Guaranty, entered into among Aaron’s. Inc.. as sponsor.,
SunTrust Bank, as servicer, and each ofthe other lending institutions party thereto as participants. dated October 23.2018.
10.2* First Amendment to Second Amended and Restated Revolving Credit and Term Loan Agreement, entered into among Aaron’s, Inc.. as

borrower. the several banks and other financial institutions from time to time party thereto, and SunTrust Bank, as administrative agent. dated
October23,2018.

31.1%* Certification of Chief Executive Officer pursuant to Rule 13a-14(a) and Rule 15d-14(a) of the Securities Exchange Act. as amended.
31.2% Certification of Chief Financial Officer pursuant to Rule 13a-14(a) and Rule 15d-14(a) of the Securities Exchange Act. as amended.

32.1%* Certification of Chief Executive Officer pursuant to 18 U.S.C. 1350. as adopted pursuant to Section 906 of the Sarbanes-Oxley Act 0f2002.
32.2% Certification of Chief Financial Officer pursuant to 18 U.S.C. 1350. as adopted pursuant to Section 906 of the Sarbanes-Oxley Act 0f2002.
101 The following financial information from the Registrant’s Quarterly Report on Form 10-Q for the quarter ended September 30,2018, formatted

in XBRL (eXtensible Business Reporting Language): (i) Condensed Consolidated Balance Sheets as of September 30,2018 and December 31,
2017, (ii) Condensed Consolidated Statements of Earnings for the three and nine months ended September 30,2018 and 2017, (iii)
Condensed Consolidated Statements of Comprehensive Income for the three and nine months ended September 30,2018 and 2017, (iv)
Condensed Consolidated Statements of Cash Flows for the nine months ended September 30,2018 and 2017, and (v) the Notes to Condensed
Consolidated Financial Statements.

*Filed herewith.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act 0f1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

AARON’S, INC.
(Registrant)
Date: October 25,2018 By: /s/ Steven A. Michaels
Steven A. Michaels
Chief Financial Officer,

President Strategic Operations
(Principal Financial Officer)

Date: October 25,2018 By: /s/ Robert P. Sinclair, Jr.
Robert P. Sinclair, Jr.
Vice President,

Corporate Controller
(Principal Accounting Officer)
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FIRST AMENDMENT TO FOURTH AMENDED AND RESTATED LOAN FACILITY AGREEMENT AND GUARANTY

THIS FIRST AMENDMENT TO FOURTH AMENDED AND RESTATED LOAN FACILITY AGREEMENT AND GUARANTY
dated October 23, 2018 (this “Amendment’) is entered into among Aaron’s, Inc., a Georgia corporation (the “Spomnsor”), the
Guarantors, the Participants party hereto and SunTrust Bank, as Servicer. All capitalized terms used herein and not otherwise defined
herein shall have the meanings given to such terms in the Loan Facility Agreement (as defined below).

RECITALS

WHEREAS, the Sponsor, the Participants and SunTrust Bank, as Servicer, entered into that certain Fourth Amended and
Restated Loan Facility Agreement and Guaranty dated as of October 25, 2017 (as amended, restated, supplemented or otherwise
modified from time to time, the “Loan Facility Agreement”);

WHEREAS, the Sponsor has requested certain amendments be made to the Loan Facility Agreement; and
WHEREAS, the Participants also agree to such amendments subject to the terms and conditions of this Amendment;

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained herein, and for other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties hereto agree as follows:

1. Introductory Paragraph and Recitals. The above introductory paragraph and recitals of this Amendment are incorporated
herein by reference as if fully set forth herein.

2. Amendments to Loan Facility Agreement. The Loan Facility Agreement is hereby amended as follows:

(a) The following definitions are added in the appropriate alphabetical order to Section 1.1 of the Loan Facility
Agreement:

“Beneficial Ownership Certification” means a certification regarding beneficial ownership as required by the
Beneficial Ownership Regulation.

“Beneficial Ownership Regulation” means 31 C.F.R. § 1010.230.

“Delaware Divided LLC” means any Delaware LLC which has been formed upon the consummation of a
Delaware LLC Division.

“Delaware LLC” means any limited liability company organized or formed under the laws of the State of
Delaware.

“Delaware LLC Division” means the statutory division of any Delaware LLC into two or more Delaware LLCs
pursuant to Section 18-217 of the Delaware Limited Liability Company Act.

“First Amendment” means that certain First Amendment to Fourth Amended and Restated Loan Facility
Agreement and Guaranty dated as of the First Amendment Effective Date by and among the Sponsor, the Guarantors
identified therein, the Participants identified therein and the Servicer.

“First Amendment Effective Date” means October 23, 2018.



“PTE” means a prohibited transaction class exemption issued by the U.S. Department of Labor, as any such
exemption may be amended from time to time.
(b) The definition of “Fee Letter” in Section 1.1 of the Loan Facility Agreement is amended in its entirety to read as
follows:

“Fee Letter” shall mean each of (a) that certain letter agreement dated as of August 10, 2017, by and between
the Sponsor and the Servicer, setting forth certain fees applicable to the loan facility described herein, either as originally
executed or as hereafter amended or modified, and (b) that certain letter agreement dated as of October 16, 2018, by and
between the Sponsor and the Servicer, in each case setting forth certain fees applicable to the loan facility described
herein, either as originally executed or as hereafter amended or modified.

(c) The definition of “Maximum Commitment Amount” in Section 1.1 of the Loan Facility Agreement is amended by
replacing the text “Eighty-Five Million and No/100 Dollars ($85,000,000)” with the text “Fifty-Five Million and No/100 Dollars
($55,000,000).

(d) The definition of “Pro Forma Basis” in Section 1.1 of the Loan Facility Agreement is amended by adding the text
“(including any disposition of property to a Delaware Divided LLC pursuant to a Delaware LLC Division)” immediately
following the text “asset sale”.

(e) Section 2.1(a) of the Loan Facility Agreement is amended by replacing the text “October 24, 2018 with the text
“October 23, 2019”.

(f) Section 2.5(d) of the Loan Facility Agreement is amended by adding the following text immediately following the
final sentence therein:

If at any time the Servicer determines (which determination shall be conclusive absent manifest error) that (i)
that, by reason of circumstances affecting the relevant interbank market, adequate means do not exist for ascertaining
LIBOR or (ii) the circumstances set forth in clause (i) have not arisen but the supervisor for the administrator of (A) the
applicable Reuters screen or the Bloomberg Page with respect to Canadian LIBOR or (B) Reuters Screen LIBOR0O1 Page
with respect to US LIBOR, or a Governmental Authority having jurisdiction over the Servicer has made a public
statement identifying a specific date after which the screen rate in clause (A) or (B) above shall no longer be used for
determining interest rates for loans, then the Servicer and the Sponsor shall endeavor to establish an alternate rate of
interest that gives due consideration to the then prevailing market convention for determining a rate of interest for
syndicated loans in the United States and Canada at such time, and shall enter into an amendment to this Agreement to
reflect such alternate rate of interest and such other related changes to this Agreement as may be applicable (but for the
avoidance of doubt, such related changes shall not include a reduction of the Applicable Margin). Notwithstanding
anything to the contrary in Section 15.2, such amendment shall become effective upon execution by the Sponsor and
the Servicer without any further action or consent of any other party to this Agreement so long as the Servicer shall not
have received, within five (5) Business Days of the date notice of such alternate rate of interest is provided to the
Participants, a written notice from the Required Participants stating that such Required Participants object to such
amendment. Until an alternate rate of interest shall be determined in accordance with this clause (d) (but, in the case of
the circumstances described in clause (i) above, only to the extent such screen rate for the applicable currency and/or
such Interest Period is not available or published at such time on a current basis), (x) each Participant’s US Funded
Participation shall bear interest at the Prime Rate and (y) each Participant’s US Funded Participation shall bear interest at
the Canadian Prime Rate; provided, that, if such alternate rate of interest shall be less than zero, such rate shall be
deemed to be zero for the purposes of this Agreement.

(g) Section 5.12 of the Loan Facility Agreement is amended by (i) adding the text “(a)” immediately prior to the first
sentence therein and (ii) inserting a new clause (b) immediately following the final sentence therein to read as follows:
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(b) As of the First Amendment Effective Date, the information included in the Beneficial Ownership
Certification is true and correct in all respects.

(h)  Section 6.2 of the Loan Facility Agreement is amended by (i) deleting the text “and” in clause (d) therein, (ii)
replacing the text “(e)” with the text “(f)” and (iii) inserting a new clause (e) immediately prior to clause (f) to read as follows:

(e) any change in the information provided in the Beneficial Ownership Certification that would result in a
change to the list of beneficial owners identified in parts (c) or (d) of such certification; and

(i) Section 6.10(a) of the Loan Facility Agreement is amended by inserting the text “(including, without limitation,
upon the formation of any Subsidiary that is a Delaware Divided LLC)” immediately following the text “acquired or formed”.

(j) Section 8.3(a) of the Loan Facility Agreement is amended by replacing the text “(in each case, whether now owned
or hereafter acquired)” with the text “(in each case, whether now owned or hereafter acquired and including, in each case,
pursuant to a Delaware LLC Division)”.

(k) Section 8.3(b) of the Loan Facility Agreement is restated in its entirety to read as follows:

(b) The Sponsor will not, and will not permit any of its Subsidiaries to, engage in any business other than (i)
businesses of the type conducted by the Sponsor and its Subsidiaries on the Effective Date and businesses reasonably
related thereto, including but not limited to the business of leasing and selling furniture, consumer electronics,
computers, appliances and other household goods and accessories inside and outside of the United States of America,
through both independently-owned and franchised stores, providing lease-purchase solutions, credit and other financing
solutions to customers for the purchase and lease of such products, the manufacture and supply of furniture and bedding
for lease and sale in such stores, and the provision of virtual rent-to-own programs inside and outside of the United
States of America (including but not limited to point-of-sale lease purchase programs) and (ii) any other ancillary
businesses which are complementary to the business of the Sponsor and its Subsidiaries as conducted as of the Effective
Date and that generally provide goods or services to the same types of consumers serviced by the businesses of the
Sponsor and its Subsidiaries as of the Effective Date.

(1) Section 8.6 of the Loan Facility Agreement is amended by inserting the text “(including any disposition of property
to a Delaware Divided LLC pursuant to a Delaware LLC Division)” immediately following the text “or otherwise dispose of”.

(m) Article XV of the Loan Facility Agreement is amended to include a new Section 15.17 to read as follows:
Section 15.17 Certain ERISA Matters.

(a) Each Participant (x) represents and warrants, as of the date such Person became a Participant party hereto,
to, and (y) covenants, from the date such Person became a Participant party hereto to the date such Person ceases being
a Participant party hereto, for the benefit of, the Servicer, the Arranger, and their respective Affiliates, and not, for the
avoidance of doubt, to or for the benefit of the Sponsor or any other Credit Party, that at least one of the following is and
will be true:

(i) such Participant is not using “plan assets” (within the meaning of 29 CFR § 2510.3-101, as modified
by Section 3(42) of ERISA) of one or more Benefit Plans in connection with the Loans or the Commitments;
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(i) the transaction exemption set forth in one or more PTEs, such as PTE 84-14 (a class exemption for
certain transactions determined by independent qualified professional asset managers), PTE 95-60 (a class
exemption for certain transactions involving insurance company general accounts), PTE 90-1 (a class exemption
for certain transactions involving insurance company pooled separate accounts), PTE 91-38 (a class exemption
for certain transactions involving bank collective investment funds) or PTE 96-23 (a class exemption for certain
transactions determined by in-house asset managers), is applicable with respect to such Participant’s entrance
into, participation in, administration of and performance of the Loans, the Commitments and this Agreement;

(iii)  (A) such Participant is an investment fund managed by a “Qualified Professional Asset Manager”
(within the meaning of Part VI of PTE 84-14), (B) such Qualified Professional Asset Manager made the
investment decision on behalf of such Participant to enter into, participate in, administer and perform the Loans,
the Commitments and this Agreement, (C) the entrance into, participation in, administration of and performance
of the Loans, the Commitments and this Agreement satisfies the requirements of sub-sections (b) through (g) of
Part I of PTE 84-14 and (D) to the best knowledge of such Participant, the requirements of subsection (a) of Part
I of PTE 84-14 are satisfied with respect to such Participant’s entrance into, participation in, administration of
and performance of the Loans, the Commitments and this Agreement; or

(iv) such other representation, warranty and covenant as may be agreed in writing between the Servicer,
in its sole discretion, and such Participant.

(b) In addition, unless sub-clause (i) in the immediately preceding clause (a) is true with respect to a Participant
or such Participant has not provided another representation, warranty and covenant as provided in sub-clause (iv) in the
immediately preceding clause (a), such Participant further (x) represents and warrants, as of the date such Person
became a Participant party hereto, to, and (y) covenants, from the date such Person became a Participant party hereto to
the date such Person ceases being a Participant party hereto, for the benefit of, the Servicer, the Arranger, and their
respective Affiliates, and not, for the avoidance of doubt, to or for the benefit of the Sponsor or any other Credit Party,
that:

(i) none of the Servicer, the Arranger, or any of their respective Affiliates is a fiduciary with respect to
the assets of such Participant (including in connection with the reservation or exercise of any rights by the
Servicer under this Agreement, any Loan Document or any documents related to hereto or thereto);

(i) the Person making the investment decision on behalf of such Participant with respect to the entrance
into, participation in, administration of and performance of the Loans, the Commitments and this Agreement is
independent (within the meaning of 29 CFR § 2510.3-21) and is a bank, an insurance carrier, an investment
adviser, a broker-dealer or other person that holds, or has under management or control, total assets of at least
$50,000,000, in each case as described in 29 CFR § 2510.3-21(c)(1)(i)(A)-(E);

(iii)  the Person making the investment decision on behalf of such Participant with respect to the
entrance into, participation in, administration of and performance of the Loans, the Commitments and this
Agreement is capable of evaluating investment risks independently, both in general and with regard to particular
transactions and investment strategies (including in respect of the Guaranteed Obligations);

(iv)  the Person making the investment decision on behalf of such Participant with respect to the
entrance into, participation in, administration of and performance of the Loans,
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the Commitments and this Agreement is a fiduciary under ERISA or the Code, or both, with respect to the Loans,
the Commitments and this Agreement and is responsible for exercising independent judgment in evaluating the
transactions hereunder; and

(v) no fee or other compensation is being paid directly to the Servicer, the Arranger or any their
respective Affiliates for investment advice (as opposed to other services) in connection with the Loans, the
Commitments or this Agreement.

The representations set forth in this Section 15.17(b)(ii)-(v) are intended to comply with the Department of Labor’s
regulation Sections 29 C.F.R. 2510.3-21(a) and (c)(1) as promulgated on April 8, 2016 (81 Fed. Reg. 20,997), and if
such regulations are no longer in effect, these representations shall be deemed to be no longer in effect.

(c) The Servicer and the Arranger hereby inform the Participants that each such Person is not undertaking to
provide impartial investment advice, or to give advice in a fiduciary capacity, in connection with the transactions
contemplated hereby, and that such Person has a financial interest in the transactions contemplated hereby in that such
Person or an Affiliate thereof (i) may receive interest or other payments with respect to the Loans, the Commitments and
this Agreement, (ii) may recognize a gain if it extended the Loans or the Commitments for an amount less than the
amount being paid for an interest in the Loans or the Commitments by such Participant or (iii) may receive fees or other
payments in connection with the transactions contemplated hereby, the Loan Documents or otherwise, including
structuring fees, commitment fees, arrangement fees, facility fees, upfront fees, underwriting fees, ticking fees,
utilization fees, minimum usage fees, deal-away or alternate transaction fees, amendment fees, processing fees, term out
premiums, breakage or other early termination fees or fees similar to the foregoing.

(n) Schedule 1.1(b) to the Loan Facility Agreement is amended in its entirety to read as Schedule 1.1(b) attached hereto

3. Conditions Precedent. This Amendment shall be effective upon satisfaction of the following conditions precedent in each
case in a manner reasonably satisfactory to the Servicer and each Participant:

(a) Amendment. Receipt of a counterpart of this Amendment duly executed by each of the Credit Parties, the Participants and
the Servicer.

(b) Amendments to Credit Agreement Documents. The Credit Agreement and the other Credit Documents shall have been

amended and restated in a manner reasonably satisfactory to the Servicer.

(¢) Good Standing Certificate. The Servicer shall have received a certificate of good standing or existence, as may be available
from the Secretary of State of the jurisdiction of incorporation or formation of the Sponsor.

(d) Legal Opinion. Receipt by the Servicer of a favorable written opinion of Kilpatrick Townsend & Stockton LLP, counsel for
Sponsor and Guarantors, in a form satisfactory to the Servicer and each Participant and covering such matters relating to the
transactions contemplated hereby as the Servicer may reasonably request.

(e) Closing Certificate. Receipt by the Servicer of a duly executed closing certificate of the Sponsor, in form and substance
satisfactory to the Servicer and each Participant.

(f) Participation Certificates. Receipt by each of the Participants of a duly executed Participation Certificate from the Sponsor.

(g) Fees and Attorney Costs. The Sponsor shall have paid all fees and other amounts due and payable on or prior to the First
Amendment Effective Date, including reimbursement or payment of all out-of-pocket expenses



(including reasonable fees, charges and disbursements of counsel to the Servicer) required to be reimbursed or paid by the Sponsor
hereunder, under any other Operative Document or under any agreement with the Servicer.

4. Miscellaneous.
(a) This Amendment shall be deemed to be, and is, an Operative Document.

(b) Each Credit Party (i) acknowledges and consents to all of the terms and conditions of this Amendment, (ii) agrees that this
Amendment and all documents executed in connection herewith do not operate to reduce or discharge its obligations under the Loan
Facility Agreement or the other Operative Documents or any certificates, documents, agreements and instruments executed in
connection therewith, (iii) affirms all of its obligations under the Operative Documents, (iv) affirms that each of the Liens granted in or
pursuant to the Operative Documents are valid and subsisting and (v) agrees that this Amendment shall in no manner impair or
otherwise adversely affect any of the Liens granted in or pursuant to the Operative Documents.

(c) Effective as of the date hereof, all references to the Loan Facility Agreement in each of the Operative Documents shall
hereafter mean the Loan Facility Agreement as amended by this Amendment.

(d) Each of the Credit Parties hereby represents and warrants to the Servicer and the Credit Parties that as of the First
Amendment Effective Date after giving effect to this Amendment:

(i) such Credit Party has taken all necessary action to authorize the execution, delivery and performance of this
Amendment;

(il) this Amendment has been duly executed and delivered by such Credit Party and constitutes such Credit Party’s
legal, valid and binding obligations, enforceable in accordance with its terms, except as such enforceability may be subject to
(A) bankruptcy, insolvency, reorganization, fraudulent conveyance or transfer, moratorium or similar laws affecting creditors’
rights generally and (B) general principles of equity (regardless of whether such enforceability is considered in a proceeding at
law or in equity);

(i) no consent, approval, authorization or order of, or filing, registration or qualification with, any court or
Governmental Authority or third party is required in connection with the execution, delivery or performance by any Credit Party
of this Amendment, other than such consents, approvals or authorizations that have been obtained; and

(iv) such Credit Party is duly organized, validly existing and in good standing as a corporation, partnership or limited
liability company under the laws of the jurisdiction of its organization.

(e) This Amendment may be executed in any number of counterparts, each of which when so executed and delivered shall be
an original, but all of which shall constitute one and the same agreement. Delivery of an executed counterpart of this Amendment by
telecopy, pdf or other similar electronic transmission shall be effective as an original and shall constitute a representation that an
executed original shall be delivered.

(f) This Amendment shall be construed in accordance with and be governed by the law (without giving effect to the conflict of
law principles thereof) of the State of Georgia.

[Signature pages follow]



IN WITNESS WHEREOF, the parties hereto have caused this First Amendment to Fourth Amended and Restated Loan Facility
Agreement and Guaranty to be duly executed as of the date first above written.

SPONSOR: AARON’S, INC.

By: /[s/Steven A. Michaels

Name: Steven A. Michaels

Title: Chief Financial Officer and President of Strategic Operations
GUARANTORS: AARON INVESTMENT COMPANY

By: /s/ Steven A. Michaels
Name: Steven A. Michaels
Title: Vice President and Treasurer

AARON’S LOGISTICS, LLC
By: AARON’S, INC.,, as sole Manager

By: /s/Steven A. Michaels
Name: Steven A. Michaels
Title: Chief Financial Officer and President of Strategic Operations

AARON’S PROGRESSIVE HOLDING COMPANY

By: /s/Steven A. Michaels
Name: Steven A. Michaels
Title: President and Treasurer

APPROVE.ME, LLC
AM2 ENTERPRISES, LLC
PROG LEASING, LLC

By:  PROGRESSIVE FINANCE HOLDINGS, LLC, Sole Manager
By: /s/Steven A. Michaels

Name: Steven A. Michaels
Title: Vice President



PROGRESSIVE FINANCE HOLDINGS, LLC

By: /s/Steven A. Michaels
Name: Steven A. Michaels
Title: Vice President

WOODHAVEN FURNITURE INDUSTRIES, LLC

By: /s/Steven A. Michaels
Name: Steven A. Michaels
Title: Vice President

NPRTO ARIZONA, LLC
NPRTO CALIFORNIA, LLC
NPRTO FLORIDA, LLC
NPRTO GEORGIA, LLC
NPRTO ILLINOIS, LLC
NPRTO MICHIGAN, LLC
NPRTO NEW YORK, LLC
NPRTO OHIO, LLC

NPRTO TEXAS, LLC
NPRTO MID-WEST, LLC
NPRTO NORTH-EAST, LLC
NPRTO SOUTH-EAST, LLC
NPRTO WEST, LLC

By: PROG LEASING, LLC, Sole Manager
By: /s/Steven A. Michaels

Name: Steven A. Michaels
Title: Vice President

DENT-A-MED INC.

By: /s/ Mark Robertson
Name: Mark Robertson
Title: Vice President and General Counsel

HC RECOVERY, INC.

By /s/ Mark Robertson
Name: Mark Robertson
Title: Vice President and General Counsel



SERVICER:

PARTICIPANTS:

PARTICIPANTS:

PARTICIPANTS:

PARTICIPANTS:

PARTICIPANTS:

SUNTRUST BANK,
as Servicer and as a Participant

By: /s/ Tesha Winslow
Name: Tesha Winslow
Title: Director

BANK OF AMERICA, N.A.,
as a Participant

By: /s/ Andrew Rossman
Name: Andrew Rossman
Title: VP

FIFTH THIRD BANK,
as a Participant

By: /s/ Mary J. Ramsey
Name: Mary J Ramsey

Title: Senior Vice President

REGIONS BANK,
as a Participant

By: /s/ A. Barrett Daws
Name: A. Barrett Daws
Title: Vice President

BRANCH BANKING AND TRUST COMPANY,
as a Participant

By: /s/ Bradley Sands
Name: Bradley Sands

Title: Vice President

CITIZENS BANK, N.A.,
as a Participant

By: /s/ Tyler Stephens
Name: Tyler Stephens

Title: Vice President



PARTICIPANTS:

PARTICIPANTS:

PARTICIPANTS:

SYNOVUS BANK,
as a Participant

By: /s/ Lauren A. Falgiano
Name: Lauren A. Falgiano

Title: Senior Portfolio Manager

HSBC BANK USA, NATIONAL ASSOCIATION,
as a Participant

By: /s/ Mark Hillhouse
Name: Mark Hillhouse
Title: Senior Vice President

JPMORGAN CHASE BANK, N.A,,
as a Participant

By: /s/ Maria Riaz
Name: Maria Riaz
Title: Vice President



SCHEDULE 1.1(b)

PARTICIPANT Commitments

Participating Ce .
C . fth Participating Commitment as of
Ommltm‘ent as of the the First Amendment Effective
Participant Effective Date Date
SunTrust Bank $13,803,418.80 $8,987,329.31
Bank of America, N.A. $10,897,435.90 $7,095,259.98

Fifth Third Bank

Regions Bank

Branch Banking & Trust Company
JPMorgan Chase Bank, N.A.

Citizens Bank, N.A.

HSBC Bank USA, National Association
Synovus Bank

$10,897,435.90
$10,897,435.90
$10,897,435.90
$8,717,948.72
$8,717,948.72
$6,538,461.54
$3,632,478.62

$7,095,259.98
$7,095,259.98
$7,095,259.98
$5,676,207.98
$5,676,207.98
$4,257,155.99
$2,022,058.82

Total:

$85,000,000.00

$55,000,000.00



FIRST AMENDMENT TO SECOND AMENDED AND RESTATED REVOLVING CREDIT AND TERM LOAN AGREEMENT

THIS FIRST AMENDMENT TO SECOND AMENDED AND RESTATED REVOLVING CREDIT AND TERM LOAN
AGREEMENT dated October 23, 2018 (this “Amendment’) is entered into among Aaron’s, Inc., a Georgia corporation (the
“Borrower”), the Guarantors, the Lenders party hereto and SunTrust Bank, as Administrative Agent. All capitalized terms used herein
and not otherwise defined herein shall have the meanings given to such terms in the Credit Agreement (as defined below).

RECITALS

WHEREAS, the Borrower, the Lenders and SunTrust Bank, as Administrative Agent, Swingline Lender and Issuing Bank,
entered into that certain Second Amended and Restated Revolving Credit and Term Loan Agreement dated as of September 18, 2017
(as amended, restated, supplemented or otherwise modified from time to time, the “Credit Agreement”);

WHEREAS, on the Effective Date there was an advance under the Term Loan A to the Borrower in an aggregate principal
amount of $100,000,000 (of which $87,500,000 is outstanding as of the date hereof as a result of amortization);

WHEREAS, the Borrower has requested that an additional Term Loan be made to the Borrower in an aggregate principal
amount of $137,500,000 (the “Additional Term Loan A Advance”);

WHEREAS, the Borrower has requested certain other amendments to the Credit Agreement; and

WHEREAS, the Additional Term Loan A Advance Lenders (as defined below) have agreed to provide the Additional Term
Loan A Advance and the Lenders (by act of Required Lenders) have agreed to provide such requested amendments, subject to the
terms and conditions of this Amendment;

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained herein, and for other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties hereto agree as follows:

1. Introductory Paragraph and Recitals. The above introductory paragraph and recitals of this Amendment are incorporated
herein by reference as if fully set forth herein.

2. Additional Term Loan A Commitments. The Lenders providing the Additional Term Loan A Advance (each, an “ Additional
Term Loan A Advance Lender” and together, the “Additional Term Loan A Advance Lenders ”) hereby agree to advance to the
Borrower on the First Amendment Effective Date their respective portion of the Additional Term Loan A Advance under the Term Loan
A, with the aggregate principal amount of all such advances not to exceed $137,500,000. After giving effect to the Additional Term
Loan A Advance, each Lender’s portion of the Term Loan A Commitment of the outstanding Term Loan A shall be as set forth on
Schedule 1.1(b) attached hereto. Each Lender agrees that the Borrower shall make amortization payments in accordance with Section
2.10(c) of the Credit Agreement after giving effect to this Amendment. For purposes of clarity, the parties hereto agree that this
Amendment and the Additional Term Loan A Advance shall not affect any amortization payments due prior to the First Amendment
Effective Date.

3. Amendments to Credit Agreement. The Credit Agreement is hereby amended as follows:

(a) The second paragraph in the recitals to the Credit Agreement is amended by replacing clause (c) thereof with the
text “(c) the provision of a Term Loan A in an aggregate principal amount of $100,000,000 on the Effective Date, with an
additional advance under the Term Loan A in the amount of $137,500,000 on the First Amendment Effective Date (when taken
together with the outstanding principal amount of the Term



Loan A as of the First Amendment Effective Date, resulting in an aggregate outstanding principal amount of the Term Loan A
0f $225,000,000 as of the First Amendment Effective Date);”

(b)  The following new definitions are added in the appropriate alphabetical order to Section 1.1 of the Credit
Agreement:

“Additional Term Loan A Advance” means the advance under the Term Loan A in the aggregate principal
amount of $137,500,000 on the First Amendment Effective Date.

“Beneficial Ownership Certification” means a certification regarding beneficial ownership as required by the
Beneficial Ownership Regulation.

“Beneficial Ownership Regulation” means 31 C.F.R. § 1010.230.

“Delaware Divided LLC” means any Delaware LLC which has been formed upon the consummation of a
Delaware LLC Division.

“Delaware LLC” means any limited liability company organized or formed under the laws of the State of
Delaware.

“Delaware LLC Division” means the statutory division of any Delaware LLC into two or more Delaware LLCs
pursuant to Section 18-217 of the Delaware Limited Liability Company Act.

“First Amendment” means that certain First Amendment to Second Amended and Restated Revolving Credit and
Term Loan Agreement dated as of the First Amendment Effective Date by and among the Borrower, the Guarantors identified
therein, the Lenders identified therein and the Administrative Agent.

“First Amendment Effective Date” means October 23, 2018.

“PTE” means a prohibited transaction class exemption issued by the U.S. Department of Labor, as any such
exemption may be amended from time to time.
(c) The definition of “Fee Letter” in Section 1.1 of the Credit Agreement is amended to read as follows:

“Fee Letter” shall mean each of (a) that certain letter agreement dated as of August 10, 2017, by and between
the Borrower, SunTrust Robinson Humphrey, Inc. and the Administrative Agent, and (b) that certain letter agreement
dated as of October 16, 2018 by and between the Borrower, SunTrust Robinson Humphrey, Inc. and the Administrative
Agent, in each case setting forth certain fees applicable to the revolving credit and term loan facilities described herein,
either as originally executed or as hereafter amended or modified.

(d) The definition of “Pro Forma Basis” in Section 1.1 of the Credit Agreement is amended by adding the text
“(including any disposition of property to a Delaware Divided LLC pursuant to a Delaware LLC Division)” immediately
following the text “asset sale”.

() The definition of “Maximum Incremental Facility Amount” in Section 1.1 of the Credit Agreement is amended to
read as follows:

“Maximum Incremental Facility Amount” shall mean the greater of (a) $250,000,000 and (b) an unlimited
amount; provided, that, with respect to this clause (b), immediately after giving effect to such Incremental Term Loans
or Incremental Revolving Commitments (tested solely on the date of funding of any Incremental Term Loan or
establishment of any Incremental Revolving Commitments) the Total Debt to EBITDA Ratio as of the last day of the
fiscal quarter of the Borrower most recently ended for which the Borrower has delivered financial statements pursuant to
Section 5.1(a) or (b) shall not be greater than 2.50:1.00 after giving effect to such Incremental Term Loans or



establishment of such Incremental Revolving Commitments (in each case, assuming the Revolving Commitments and
any such Incremental Revolving Commitments are fully drawn) on a Pro Forma Basis. Notwithstanding the foregoing,
the Borrower, the Administrative Agent and the Lenders hereby agree that (x) after giving effect to the Additional Term
Loan A Advance made on the First Amendment Effective Date, the Dollar amount referenced in clause (a) of this
definition shall remain $250,000,000 and (y) the Additional Term Loan A Advance shall not reduce the amount of
clause (a) of this definition for purposes of determining the amount of any requested increase in the Incremental
Revolving Commitment or new Incremental Term Loan, in each case, occurring after the First Amendment Effective
Date, pursuant to Section 2.25 of the Credit Agreement.

(f) The definition of “Term Loan A Commitment” in Section 1.1 of the Credit Agreement is amended to read as
follows:

“Term Loan A Commitment” shall mean, with respect to each Lender, the obligation of such Lender to make its
portion of the Term Loan A pursuant to Section 2.5, in a principal amount not exceeding the amount set forth with
respect to such Lender on Schedule 1.1(b). The aggregate outstanding principal amount of the Term Loan A
immediately prior to the First Amendment Effective Date was $87,500,000. After giving effect to the First Amendment
and the Additional Term Loan A Advance, the aggregate outstanding principal amount of the Term Loan A on the First
Amendment Effective Date is $225,000,000.

(g) Section 2.1 of the Credit Agreement is amended by (i) replacing the “and” immediately prior to clause (v) with the
and (ii) adding a new clause (vi) to read as follows:

[T3E1]

text *,

; and (vi) each lender providing a portion of the Additional Term Loan A Advance severally agrees to advance
its portion of the Additional Term Loan A Advance to the Borrower on the First Amendment Effective Date in a
principal amount not exceeding such Lender’s commitment therefore as set forth on Schedule 1.1(b) attached hereto in
accordance with Section 2.5.

(h) Section 2.5 of the Credit Agreement is amended in its entirety to read as follows:

Term Loan A Commitment. Immediately prior to the First Amendment Effective Date, the aggregate outstanding
principal amount of the Term Loan A was $87,500,000. Subject to the terms and conditions set forth in this Agreement, on the
First Amendment Effective Date, each Lender providing a portion of the Additional Term Loan A Advance severally agrees to
make an advance in the amount of its Pro Rata Share of the $137,500,000 being advanced to the Borrower on the First
Amendment Effective Date in an amount not to exceed its commitment with respect thereto as set forth on Schedule 1.1(b) (and,
to the extent necessary such that the portion of such extended Term Loans held by such Lender equals such Lender’s Term
Loan A Commitment, make additional advances and/or permit the reallocation of its Term Loans among the other Lenders
holding Term Loan A Commitments (such term loan after giving effect to the Additional Term Loan A Advance and any new
Term Loans advanced pursuant to this Section 2.5, collectively, the “7Term Loan A”). The Term Loan A may be, from time to
time, a Base Rate Loan or a Eurodollar Loan or a combination thereof.

(i) The second sentence of Section 2.9(a) of the Credit Agreement is amended in its entirety to read as follows:

The Term Loan A Commitments in effect on the Effective Date terminated on the Effective Date upon the
making of the initial Term Loan A pursuant to Section 2.5. The Term Loan A Commitments to be advanced on the First
Amendment Effective Date shall terminate on the First Amendment Effective Date upon the making of the Additional
Term Loan A Advance pursuant to Section 2.5.

(j) The amortization table in Section 2.10(c) of the Credit Agreement is amended in its entirety to read as follows:



Payment Dates Principal Payment Amount
December 31, 2019 $5,625,000
March 31, 2020 $5,625,000
June 30, 2020 $5,625,000
September 30, 2020 $5,625,000
December 31, 2020 $5,625,000
March 31, 2021 $5,625,000
June 30, 2021 $5,625,000
September 30, 2021 $5,625,000
December 31, 2021 $5,625,000
March 31, 2022 $5,625,000
June 30, 2022 $5,625,000

Remaining principal balance

Maturity Date of the Term Loan A

(k) Section 2.13(a) of the Credit Agreement is amended by inserting the text “, including any disposition of property to
a Delaware Divided LLC (other than a Delaware Divided LLC which is a Loan Party) pursuant to a Delaware LLC Division”
immediately following to the text “(or series of related asset sales”.

(1) Section 2.17 of the Credit Agreement is amended in its entirety to read as follows:

Section 2.17 Inability to Determine Interest Rates

(a) If prior to the commencement of any Interest Period for any Eurodollar Borrowing,

(i) the Administrative Agent shall have determined (which determination shall be conclusive and
binding upon the Borrower, absent manifest error) that, by reason of circumstances affecting the relevant
interbank market, adequate means do not exist for ascertaining LIBOR for such Interest Period, or

(i) the Administrative Agent shall have received notice from the Required Lenders that the Adjusted
LIBO Rate does not adequately and fairly reflect the cost to such Lenders (or Lender, as the case may be) of
making, funding or maintaining their (or its, as the case may be) Eurodollar Loans for such Interest Period,

the Administrative Agent shall give written notice (or telephonic notice, promptly confirmed in writing) to the Borrower
and to the Lenders as soon as practicable thereafter. In the case of Eurodollar Loans, until the Administrative Agent shall
notify the Borrower and the Lenders that the circumstances giving rise to such notice no longer exist, (x) the obligations
of the Lenders to make Eurodollar Revolving Loans or to continue or convert outstanding Loans as or into Eurodollar
Loans shall be suspended and (y) all such affected Loans shall be converted into Base Rate Loans on the last day of the
then current Interest Period applicable thereto unless the Borrower prepays such Loans in accordance with this
Agreement. Unless the Borrower notifies the Administrative Agent at least one (1) Business Day before the date of any
Eurodollar Borrowing for which a Notice of Revolving Borrowing or Notice of Conversion/Continuation has previously
been given that it elects not to borrow on such date, then such Borrowing shall be made as a Base Rate Borrowing.

(b) If at any time the Administrative Agent determines (which determination shall be conclusive absent
manifest error) that (i) the circumstances set forth in clause (a)(i) above have arisen and such circumstances are unlikely
to be temporary or (ii) the circumstances set forth in clause (a)
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(i) above have not arisen but the supervisor for the administrator of LIBOR or a Governmental Authority having
jurisdiction over the Administrative Agent has made a public statement identifying a specific date after which LIBOR
shall no longer be used for determining interest rates for loans, then the Administrative Agent and the Borrower shall
endeavor to establish an alternate rate of interest to LIBOR that gives due consideration to the then prevailing market
convention for determining a rate of interest for syndicated loans in the United States at such time, and shall enter into
an amendment to this Agreement to reflect such alternate rate of interest and such other related changes to this
Agreement as may be applicable (but for the avoidance of doubt, such related changes shall not include a reduction of
the Applicable Margin). Notwithstanding anything to the contrary in Section 10.2, such amendment shall become
effective upon execution thereof by the Borrower and the Administrative Agent without any further action or consent of
any other party to this Agreement so long as the Administrative Agent shall not have received, within five (5) Business
Days of the date notice of such alternate rate of interest is provided to the Lenders, a written notice from the Required
Lenders stating that such Required Lenders object to such amendment. Until an alternate rate of interest shall be
determined in accordance with this clause (b) (but, in the case of the circumstances described in clause (a)(ii) above,
only to the extent LIBOR for the applicable currency and/or such Interest Period is not available or published at such
time on a current basis), (x) any Notice of Conversion/Continuation that requests the conversion of any Borrowing to, or
continuation of any Borrowing as, a Eurodollar Borrowing shall be ineffective, and (y) if any Notice of Revolving
Borrowing or Notice of Swingline Borrowing requests a Eurodollar Borrowing, such Borrowing shall be made as a Base
Rate Borrowing; provided, that, if such alternate rate of interest shall be less than zero, such rate shall be deemed to be
zero for the purposes of this Agreement.

(m) Section 4.12 of the Credit Agreement is amended by (i) adding the text “(a)” immediately prior to the first sentence
therein and (ii) inserting a new clause (b) immediately following the final sentence therein to read as follows:

(b) As of the First Amendment Effective Date, the information included in the Beneficial Ownership
Certification is true and correct in all respects.

(n) Section 5.2 of the Credit Agreement is amended by (i) deleting the text “and” in clause (d) therein, (ii) replacing the
text “(e)” with the text “(f)” and (iii) inserting a new clause (e¢) immediately prior to clause (f) to read as follows:

(e) any change in the information provided in the Beneficial Ownership Certification that would result in a
change to the list of beneficial owners identified in parts (c) or (d) of such certification; and

(o) The first paragraph in Section 5.9 of the Credit Agreement is amended in its entirety to read as follows:

The Borrower will use the proceeds of all Loans (a) advanced prior to the First Amendment Effective Date (i) as
an extension and continuation of Indebtedness owing under this Agreement on the Effective Date and to pay fees and
expenses related thereto, (i) to finance working capital needs, (iii) to refinance existing debt (including, without
limitation, (x) the remaining principal amount of the term loan and accrued and unpaid interest thereon owing under the
Existing Credit Agreement and (y) to pay down to zero the principal amount of all outstanding Indebtedness owing
under the Dent-A-Med Credit Agreement as of the Effective Date), (iv) to finance Permitted Acquisitions and (v) for
other general corporate purposes of the Borrower and its Subsidiaries, in each case, not in contravention of any law or
Loan Document and (b) advanced on the First Amendment Effective Date (i) to repay the outstanding Revolving Loans
(without any reduction in the Revolving Commitment in connection therewith), (ii) to pay related transaction fees and
expenses, and (iii) for other general corporate purposes of the Borrower and its Subsidiaries not in contravention of any
law or Loan Document. No part of the proceeds of any Loan will be used, whether directly or indirectly, for any purpose
that



would violate any rule or regulation of the Board of Governors of the Federal Reserve System, including Regulations T,
U or X. All Letters of Credit will be used for general corporate purposes.

(p) Section 5.10 of the Credit Agreement is amended by inserting the text “(including, without limitation, upon the
formation of any Subsidiary that is a Delaware Divided LLC)” immediately following the text “acquired or formed”.

(q) Section 7.3(a) of the Credit Agreement is amended by inserting the text “and including, in each case, pursuant to a
Delaware LLC Division)” immediately following the text “(in each case, whether now owned or hereafter acquired”.

(r) Section 7.3(b) of the Credit Agreement is amended in its entirety to read as follows:

(b) The Borrower will not, and will not permit any of its Subsidiaries to, engage in any business other than (i)
businesses of the type conducted by the Borrower and its Subsidiaries on the Effective Date and businesses reasonably
related thereto, including but not limited to the business of leasing and selling furniture, consumer electronics,
computers, appliances and other household goods and accessories inside and outside of the United States of America,
through both independently-owned and franchised stores, providing lease-purchase solutions, credit and other financing
solutions to customers for the purchase and lease of such products, the manufacture and supply of furniture and bedding
for lease and sale in such stores, and the provision of virtual rent-to-own programs inside and outside of the United
States of America (including but not limited to point-of-sale lease purchase programs), and (ii) any other ancillary
businesses which are complementary to the business of the Borrower and its Subsidiaries as conducted as of the
Effective Date and that generally provide goods or services to the same types of consumers serviced by the businesses
of the Borrower and its Subsidiaries as of the Effective Date.

(s) Section 7.6 of the Credit Agreement is amended by inserting the text “(including any disposition of property to a
Delaware Divided LLC pursuant to a Delaware LLC Division)” immediately following the text “or otherwise dispose of”.

(t) Article X of the Credit Agreement is amended to include a new Section 10.17 to read as follows:
Section 10.17 Certain ERISA Matters.

(a) Each Lender (x) represents and warrants, as of the later of (A) the First Amendment Effective Date and (B)
the date such Person became a Lender party hereto, to, and (y) covenants, from the later of (A) the First Amendment
Effective Date and (B) the date such Person became a Lender party hereto to the date such Person ceases being a Lender
party hereto, for the benefit of, the Administrative Agent, the Arrangers, and their respective Affiliates, and not, for the
avoidance of doubt, to or for the benefit of the Borrower or any other Loan Party, that at least one of the following is
and will be true:

(i) such Lender is not using “plan assets” (within the meaning of 29 CFR § 2510.3-101, as modified by
Section 3(42) of ERISA) of one or more Benefit Plans in connection with the Loans, the Letters of Credit or the
Commitments;

(i) the transaction exemption set forth in one or more PTEs, such as PTE 84-14 (a class exemption for
certain transactions determined by independent qualified professional asset managers), PTE 95-60 (a class
exemption for certain transactions involving insurance company general accounts), PTE 90-1 (a class exemption
for certain transactions involving insurance company pooled separate accounts), PTE 91-38 (a class exemption
for certain transactions involving bank collective investment funds) or PTE 96-23 (a class exemption for
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certain transactions determined by in-house asset managers), is applicable with respect to such Lender’s entrance
into, participation in, administration of and performance of the Loans, the Letters of Credit, the Commitments
and this Agreement;

(iii)  (A) such Lender is an investment fund managed by a “Qualified Professional Asset Manager”
(within the meaning of Part VI of PTE 84-14), (B) such Qualified Professional Asset Manager made the
investment decision on behalf of such Lender to enter into, participate in, administer and perform the Loans, the
Letters of Credit, the Commitments and this Agreement, (C) the entrance into, participation in, administration of
and performance of the Loans, the Letters of Credit, the Commitments and this Agreement satisfies the
requirements of sub-sections (b) through (g) of Part I of PTE 84-14 and (D) to the best knowledge of such
Lender, the requirements of subsection (a) of Part I of PTE 84-14 are satisfied with respect to such Lender’s
entrance into, participation in, administration of and performance of the Loans, the Letters of Credit, the
Commitments and this Agreement; or

(iv) such other representation, warranty and covenant as may be agreed in writing between the
Administrative Agent, in its sole discretion, and such Lender.

(b) In addition, unless sub-clause (i) in the immediately preceding clause (a) is true with respect to a Lender or
such Lender has not provided another representation, warranty and covenant as provided in sub-clause (iv) in the
immediately preceding clause (a), such Lender further (x) represents and warrants, as of the later of (A) the First
Amendment Effective Date and (B) the date such Person became a Lender party hereto, to, and (y) covenants, from the
later of (A) the First Amendment Effective Date and (B) the date such Person became a Lender party hereto to the date
such Person ceases being a Lender party hereto, for the benefit of, the Administrative Agent, the Arrangers, and their
respective Affiliates, and not, for the avoidance of doubt, to or for the benefit of the Borrower or any other Loan Party,
that:

(i) none of the Administrative Agent, the Arrangers, or any of their respective Affiliates is a fiduciary
with respect to the assets of such Lender (including in connection with the reservation or exercise of any rights
by the Administrative Agent under this Agreement, any Loan Document or any documents related to hereto or
thereto);

(i) the Person making the investment decision on behalf of such Lender with respect to the entrance
into, participation in, administration of and performance of the Loans, the Letters of Credit, the Commitments
and this Agreement is independent (within the meaning of 29 CFR § 2510.3-21) and is a bank, an insurance
carrier, an investment adviser, a broker-dealer or other person that holds, or has under management or control,
total assets of at least $50,000,000, in each case as described in 29 CFR § 2510.3-21(c)(1)(1))(A)-(E);

(iii)) the Person making the investment decision on behalf of such Lender with respect to the entrance
into, participation in, administration of and performance of the Loans, the Letters of Credit, the Commitments
and this Agreement is capable of evaluating investment risks independently, both in general and with regard to
particular transactions and investment strategies (including in respect of the Obligations);

(iv) the Person making the investment decision on behalf of such Lender with respect to the entrance
into, participation in, administration of and performance of the Loans, the Letters of Credit, the Commitments
and this Agreement is a fiduciary under ERISA or the Code, or both, with respect to the Loans, the Letters of
Credit, the Commitments and this Agreement and is responsible for exercising independent judgment in
evaluating the transactions hereunder; and



(v) no fee or other compensation is being paid directly to the Administrative Agent, the Arrangers or
any of their respective Affiliates for investment advice (as opposed to other services) in connection with the
Loans, the Letters of Credit, the Commitments or this Agreement.

The representations set forth in this Section 10.17(b)(ii)-(v) are intended to comply with the Department of Labor’s
regulation Sections 29 C.F.R. 2510.3-21(a) and (c)(1) as promulgated on April 8, 2016 (81 Fed. Reg. 20,997), and if
such regulations are no longer in effect, these representations shall be deemed to be no longer in effect.

(c) The Administrative Agent and the Arrangers hereby inform the Lenders that each such Person is not
undertaking to provide impartial investment advice, or to give advice in a fiduciary capacity, in connection with the
transactions contemplated hereby, and that such Person has a financial interest in the transactions contemplated hereby
in that such Person or an Affiliate thereof (i) may receive interest or other payments with respect to the Loans, the Letters
of Credit, the Commitments and this Agreement, (ii) may recognize a gain if it extended the Loans, the Letters of Credit
or the Commitments for an amount less than the amount being paid for an interest in the Loans, the Letters of Credit or
the Commitments by such Lender or (iii) may receive fees or other payments in connection with the transactions
contemplated hereby, the Loan Documents or otherwise, including structuring fees, commitment fees, arrangement fees,
facility fees, upfront fees, underwriting fees, ticking fees, agency fees, administrative agent or collateral agent fees,
utilization fees, minimum usage fees, letter of credit fees, fronting fees, deal-away or alternate transaction fees,
amendment fees, processing fees, term out premiums, banker’s acceptance fees, breakage or other early termination fees
or fees similar to the foregoing.

(u) Schedule 1.1(b) to the Credit Agreement is amended in its entirety to read as Schedule 1.1(b) attached hereto.

4. Conditions Precedent. This Amendment shall be effective upon satisfaction of the following conditions precedent in each
case in a manner reasonably satisfactory to the Administrative Agent and each Lender:

(a) Amendment. Receipt of a counterpart of this Amendment duly executed by each of the Loan Parties, the Lenders and the
Administrative Agent.

(b) Amendments to Loan Facility Documents. The Loan Facility Agreement and the other Loan Facility Documents shall have
been amended and restated in a manner reasonably satisfactory to the Administrative Agent.

(c) Secretary’s Certificates. Receipt by the Administrative Agent of a certificate of the Secretary or Assistant Secretary of each
Loan Party, substantially in the form of Exhibit 3.1(b)(iv) to the Credit Agreement, certifying that there has been no change to its
articles of incorporation or other charter document and its bylaws or operating agreement, as applicable since the Effective Date (except
as may be detailed in such certificate and, in the event of any such changes, such certificate shall attach such articles of incorporation,
other charter document, bylaws or operating agreement recently certified by the applicable Governmental Authority and/or officer of
the Borrower or such Guarantor, as applicable), and attaching resolutions of its board of directors (or equivalent governing body),
authorizing the execution, delivery and performance of this Amendment and the other Loan Documents to which it is a party and
certifying the name, title and true signature of each officer of such Loan Party executing the Loan Documents to which it is a party.

(d) Good Standing Certificates. Receipt by the Administrative Agent of certificates of good standing or existence, as may be
available from the Secretary of State of the jurisdiction of incorporation of such Loan Party.

(e) Legal Opinion. Receipt by the Administrative Agent of a favorable written opinion of Kilpatrick Townsend & Stockton
LLP, counsel to the Loan Parties, addressed to the Administrative Agent and each of the Lenders,



and covering such matters relating to the Loan Parties, this Amendment and the other Loan Documents and the transactions
contemplated therein as the Administrative Agent or the Required Lenders shall reasonably request.

(f) Notice of Borrowing. Receipt by the Administrative Agent of a duly executed Notice of Borrowing.

(g) Disbursement Agreement. Receipt by the Administrative Agent of a duly executed funds disbursement agreement, together
with a report setting forth the sources and uses of the proceeds hereof.

(h) Solvency. Receipt by the Administrative Agent of a solvency certificate, dated as of the First Amendment Effective Date
and signed by the chief financial officer of Borrower, confirming that the Borrower is Solvent, and the Borrower and its Subsidiaries on
a consolidated basis, are Solvent before and after giving effect to the funding of the Additional Term Loan A Advance and any
Revolving Loans and any other extensions of credit on the First Amendment Effective Date and the consummation of the other
transactions contemplated herein.

(1)  Representations and Warranties. At the time of and immediately after giving effect to this Amendment on the First
Amendment Effective Date, all representations and warranties of each Loan Party set forth in the Loan Documents shall be true and
correct in all material respects (other than those representations and warranties that are expressly qualified by Material Adverse Effect or
other materiality, in which case such representations and warranties shall be true and correct in all respects); provided, that to the extent
such representation or warranty relates to a specific prior date, such representation or warranty shall be true and correct in all material
respects (other than those representations and warranties that are expressly qualified by Material Adverse Effect or other materiality, in
which case such representations and warranties shall be true and correct in all respects) only as of such specific prior date.

(j) Fees and Attorney Costs. Receipt by the Administrative Agent of all fees and other amounts due and payable on or prior to
the First Amendment Effective Date, including reimbursement or payment of all out-of-pocket expenses (including reasonable fees,
charges and disbursements of counsel to the Administrative Agent) required to be reimbursed or paid by the Borrower hereunder, under
any other Loan Document and under any agreement with the Administrative Agent.

5. Reallocation and Restatement of Loans and Commitments. On the date of this Amendment, the Loans outstanding under the
Credit Agreement immediately prior to the effectiveness of this Amendment, and the Commitments existing under the Credit Agreement
immediately prior to the effectiveness of this Amendment, in each case, shall be reallocated and restated among the Lenders party to the
Credit Agreement so that, after giving effect to this Amendment and the funding of the Additional Term Loan A Advance on the First
Amendment Effective Date, the Lenders party to the Credit Agreement have the Commitments as set forth on Schedule 1.1(b) attached
hereto. The parties hereto agree that the Borrower, the Lenders and the Administrative Agent shall effect such assignments,
prepayments, borrowings, reallocations and restatements as are necessary (including by pursuant to a cashless settlement mechanism
approved by the Borrower, any Lender and the Administrative Agent) to effectuate the modifications to the Classes of Commitments
and Loans as contemplated in this Amendment.

6. Miscellaneous.
(a) This Amendment shall be deemed to be, and is, a Loan Document.

(b) Each Loan Party (i) acknowledges and consents to all of the terms and conditions of this Amendment, (ii) agrees that this
Amendment and all documents executed in connection herewith do not operate to reduce or discharge its obligations under the Credit
Agreement or the other Loan Documents or any certificates, documents, agreements and instruments executed in connection therewith,
(iii) affirms all of its obligations under the Loan Documents, (iv) affirms that each of the Liens granted in or pursuant to the Loan
Documents are valid and subsisting and (v) agrees that this Amendment shall in no manner impair or otherwise adversely affect any of
the Liens granted in or pursuant to the Loan Documents.

(c) Effective as of the First Amendment Effective Date, all references to the Credit Agreement in each of the Loan Documents
shall hereafter mean the Credit Agreement as amended by this Amendment.



(d) Each of the Loan Parties hereby represents and warrants to the Administrative Agent and the Lenders that as of the First
Amendment Effective Date after giving effect to this Amendment:

(i) such Loan Party has taken all necessary action to authorize the execution, delivery and performance of this
Amendment;

(i) this Amendment has been duly executed and delivered by such Loan Party and constitutes such Loan Party’s legal,
valid and binding obligations, enforceable in accordance with its terms, except as such enforceability may be subject to (A)
bankruptcy, insolvency, reorganization, fraudulent conveyance or transfer, moratorium or similar laws affecting creditors’ rights
generally and (B) general principles of equity (regardless of whether such enforceability is considered in a proceeding at law or

in equity);

(iii) no consent, approval, authorization or order of, or filing, registration or qualification with, any court or
Governmental Authority or third party is required in connection with the execution, delivery or performance by any Loan Party
of this Amendment, other than such consents, approvals or authorizations that have been obtained;

(iv) no Default or Event of Default exists; and

(v) since the date of the audited financial statements of the Borrower described in Section 4.4 of the Credit Agreement,
there has been no changes with respect to the Borrower and its Subsidiaries which has had or could reasonably be expected to
have, singly or in the aggregate, a Material Adverse Effect.

(¢) This Amendment may be executed in any number of counterparts, each of which when so executed and delivered shall be
an original, but all of which shall constitute one and the same agreement. Delivery of an executed counterpart of this Amendment by
telecopy, pdf or other similar electronic transmission shall be effective as an original and shall constitute a representation that an
executed original shall be delivered.

(f) This Amendment shall be construed in accordance with and be governed by the law (without giving effect to the conflict of
law principles thereof) of the State of Georgia.

[Signature pages follow]



IN WITNESS WHEREOF, the parties hereto have caused this Amendment to be duly executed as of the date first above written.

BORROWER: AARON’S, INC.

By: /s/Steven A. Michaels

Name: Steven A. Michaels

Title: Chief Financial Officer and President of Strategic Operations
GUARANTORS: AARON INVESTMENT COMPANY

By: /s/Steven A. Michaels
Name: Steven A. Michaels
Title: Vice President and Treasurer

AARON’S LOGISTICS, LLC

By: AARON’S, INC., as sole Manager

By: /s/Steven A. Michaels
Name: Steven A. Michaels
Title: Chief Financial Officer and President of Strategic Operations

AARON’S PROGRESSIVE HOLDING COMPANY

By: /s/ Steven A. Michaels
Name: Steven A. Michaels
Title: President and Treasurer

APPROVE.ME, LLC
AM2 ENTERPRISES, LLC
PROG LEASING, LLC

By: PROGRESSIVE FINANCE HOLDINGS, LLC, Sole Manager
By: /s/ Steven A. Michaels

Name: Steven A. Michaels
Title: Vice President




PROGRESSIVE FINANCE HOLDINGS, LLC

By: /s/Steven A. Michaels
Name: Steven A. Michaels
Title: Vice President

WOODHAVEN FURNITURE INDUSTRIES, LLC

By: /s/Steven A. Michaels
Name: Steven A. Michaels
Title: Vice President

NPRTO ARIZONA, LLC
NPRTO CALIFORNIA, LLC
NPRTO FLORIDA, LLC
NPRTO GEORGIA, LLC
NPRTO ILLINOIS, LLC
NPRTO MICHIGAN, LLC
NPRTO NEW YORK, LLC
NPRTO OHIO, LLC

NPRTO TEXAS, LLC
NPRTO MID-WEST, LLC
NPRTO NORTH-EAST, LLC
NPRTO SOUTH-EAST, LLC
NPRTO WEST, LLC

By: PROG LEASING, LLC, Sole Manager
By: /s/Steven A. Michaels

Name: Steven A. Michaels
Title: Vice President

DENT-A-MED INC.

By: /s/ Mark Robertson
Name: Mark Robertson
Title: Vice President and General Counsel

HC RECOVERY, INC.

By /s/ Mark Robertson
Name: Mark Robertson
Title: Vice President and General Counsel



ADMINISTRATIVE AGENT: SUNTRUST BANK,
as Administrative Agent, as Issuing Bank, as
Swingline Lender and as a Lender

By: /s/ Tesha Winslow
Name: Tesha Winslow
Title: Director

LENDERS: Bank of America, N.A.,
as a Lender

By: /s/ Andrew Rossman
Name: Andrew Rossman
Title: VP

Branch Banking and Trust Company,
as a Lender

By: /s/ Bradley Sands
Name: Bradley Sands

Title: Vice President

FIFTH THIRD BANK,
as a Lender

By: /s/ Mary J. Ramsey
Name: Mary J Ramsey
Title: Senior Vice President

SYNOVUS BANK,
as a Lender

By: /s/ Lauren A. Falgiano
Name: Lauren A. Falgiano

Title: Senior Portfolio Manager



CITIZENS BANK, N.A.,
as a Lender

By: /s/ Tyler Stephens
Name: Tyler Stephens

Title: Vice President

REGIONS BANK,
as a Lender

By: /s/ A. Barrett Daws
Name: A. Barrett Daws
Title: Vice President

JPMORGAN CHASE BANK, N.A.,
as a Lender

By: /s/ Maria Riaz
Name: Maria Riaz
Title: Vice President

HSBC BANK USA, NATIONAL ASSOCIATION,
as a Lender

By: /s/ Mark Hillhouse
Name: Mark Hillhouse
Title: Senior Vice President



SCHEDULE 1.1(b)

LENDER COMMITMENTS
Qutstanding
Principal Amount of
Revolving the Term Loan A Term Loan A Term Loan A
Commitment as of immediately prior to Commitment with Commitment as of

Revolving the First Term Loan A the First respect to the the First
Commitment as of Amendment Commitment as of Amendment Additional Term Amendment
Lender the Effective Date Effective Date the Effective Date Effective Date Loan A Advance Effective Date
SunTrust Bank $64,957,264.96 $65,362,394.93 $16,239,316.24 $14,209,401.71 $22,556,945.46 $36,766,347.17
Bank of America, N.A. $51,282,051.28 $51,601,890.76 $12,820,512.82 $11,217,948.72 $17,808,114.83 $29,026,063.55
Fifth Third Bank $51,282,051.28 $51,601,890.76 $12,820,512.82 $11,217,948.72 $17,808,114.83 $29,026,063.55
Regions Bank $51,282,051.28 $51,601,890.76 $12,820,512.82 $11,217,948.72 $17,808,114.83 $29,026,063.55
Branch Banking & Trust Company $51,282,051.28 $51,601,890.76 $12,820,512.82 $11,217,948.72 $17,808,114.83 $29,026,063.55
JPMorgan Chase Bank, N.A. $41,025,641.02 $41,281,512.61 $10,256,410.26 $8,974,358.98 $14,246,491.86 $23,220,850.84
Citizens Bank $41,025,641.02 $41,281,512.61 $10,256,410.26 $8,974,358.98 $14,246,491.86 $23,220,850.84
HSBC Bank USA, National
Association $30,769,230.77 $30,961,134.45 $7,692,307.69 $6,730,769.23 $10,684,868.90 $17,415,638.13
Synovus Bank $17,094,017.11 $14,705,882.36 $4,273,504.27 $3,739,316.24 $4,532,742.58 $8,272,058.82
Total: $400,000,000.00 $400,000,000.00 $100,000,000.00 $87,500,000.00 $137,500,000.00 $225,000,000.00



EXHIBIT 31.1
CERTIFICATION PURSUANT TO RULE 13a-14(a)/15d-
I, John W. Robinson III, certify that:
I have reviewed this quarterly report on Form 10-Q of Aaron's, Inc.;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material
fact necessary to make the statements made, in light of the circumstances under which such statements were made, not
misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present
in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the
periods presented in this report;

The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and interal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a)  Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under my supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to me by others within those entities, particularly during the period in
which this report is being prepared;

b)  Designed such internal control over financial reporting, or caused such internal control over financial reporting to
be designed under my supervision, to provide reasonable assurance regarding the reliability of financial reporting
and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

¢)  Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report my
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

d)  Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during
the registrant's most recent fiscal quarter that has materially affected, or is reasonably likely to materially affect,
the registrant's internal control over financial reporting; and

The registrant's other certifying officer and [ have disclosed, based on our most recent evaluation of internal control over
financial reporting, to the registrant's auditors and the audit committee of registrant's board of directors (or persons
performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial
reporting which are reasonably likely to adversely affect the registrant's ability to record, process, summarize and
report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in
the registrant's internal control over financial reporting.

Date: October 25,2018 /s/ John W. Robinson III
John W. Robinson III
Chief Executive Officer




EXHIBIT 31.2

CERTIFICATION PURSUANT TO RULE 13a-14(a)/15d-14(a)

I, Steven A. Michaels, certify that:
I have reviewed this quarterly report on Form 10-Q of Aaron's, Inc.;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact
necessary to make the statements made, in light of the circumstances under which such statements were made, not
misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in
all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods
presented in this report;

The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is
being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and
the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles;

c) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by
this report based on such evaluation; and

d) Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the
registrant's most recent fiscal quarter that has materially affected, or is reasonably likely to materially affect, the
registrant's internal control over financial reporting; and

The registrant's other certifying officer and I have disclosed, based on our most recent evaluation of internal control over
financial reporting, to the registrant's auditors and the audit committee of registrant's board of directors (or persons
performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial
reporting which are reasonably likely to adversely affect the registrant's ability to record, process, summarize and
report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant's internal control over financial reporting.

Date: October25,2018 /s/ Steven A. Michaels
Steven A. Michaels
Chief Financial Officer,
President Strategic Operations




EXHIBIT 32.1
CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350, AS ADOPTED
PURSUANT TO SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

I, John W. Robinson III Chief Executive Officer of Aaron's, Inc. and subsidiaries (the “Company”), certify, pursuant to Section 906 of the Sarbanes-Oxley
Act 02002, 18 U.S.C. Section 1350 that:

The Quarterly Report on Form 10-Q of the Company for the quarter ended September 30,2018 (the “Report”) fully complies with the requirements of
Section 13(a) of the Securities Exchange Act of 1934 (15 U.S.C. 78m); and

The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.
Date: October 25,2018 /s/ John W. Robinson III

John W. Robinson III
Chief Executive Officer




EXHIBIT 32.2
CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350, AS ADOPTED
PURSUANT TO SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

I, Steven A. Michaels, Chief Financial Officer of Aaron's, Inc. and subsidiaries (the “Company”), certify, pursuant to Section 906 of the Sarbanes-Oxley Act
02002, 18 U.S.C. Section 1350 that:

The Quarterly Report on Form 10-Q of the Company for the quarter ended September 30, 2018 (the “Report”) fully complies with the requirements of
Section 13(a) of the Securities Exchange Act of 1934 (15 U.S.C. 78m); and

The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

Date: October 25,2018 /s/ Steven A. Michaels
Steven A. Michaels
Chief Financial Officer,

President Strategic Operations
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